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Orders Due Dates

3,212 16

3,523 15

3,175 6

3,504 16

4.112 25

3.924 11

4.071 20

4.147 15

5,462 19

5.260 22

6,658 21

6,812 17

Sep-OO '

Oct-DO

Nov-DO

Dec-OO ::

Jan-Ol

Jul-Ol

Aug-Ol

Nov-DO :

Dec-DO ::

Jan-Ol

Feb-Ol

Mar-Ol

Apr-Ol

May-Ol

Jun-Ol

Feb-Ol

Mar-Ol

Apr-Ol

May-Ol

Jun-Ol

Jul-01

i!I~;·~;.~~~;;;-!l:·.·:·:·_·.· ..~~~~~~ ..-[: - ;~~ r-
!) Measurement f":i,,I-----"'T"'.;.;..~==_r_-__--_l
::I 60 - 02 " No of.' .:
~~::}::=:~:r :::::::.:::<::•... :::::::::.: CirCUits

T..·~·;;;;~-··;~~;tr·· ··,··:·-~~··5~~· f'- ···~~~·T:···· w-·-·~·;~r· -··.~.·..·.·.~.·.-.~..·.·.·.·.t...:.l.1.!.:.!;..!.:.!-!i.!!.i..:.f.::.i.!;.'i.i-i.:.:i.i.:!.'.:.::.: - '.'
\ - -: : .. ,', : ···.w - ,..- , - _. .

Sep-OO :

Oct-DO ::

Nov-DO ::

1.565 182 116%

1.767 207 117%

1,183 166 140%

Dec-DO : 784 98 12.5%

Jan-Ol :. 740 48 65%

Feb-Ol ,- 493 45 91% 4.1%

Mar·Ol 587 54 9.2% 40%

Apr·Ol 1.018 52 51% 41%

May-01 779 46 59% 39%

Jun-Ol 470 27 57% 2.9%

Jul-Ol :. 468 37 79% 3.1%

Aug-Ol : 674 22 33% 20%

14.94 "

15.78 ":

1988 ::.

1160 i
:~: [,:
560;
144 '

245 [t

:~: I
210 ::

120%

100%

80%

6.0%

4.0%

20%

0.0%

~ 8
"- t;
" 0(fJ

"
.

0 8 q ;; ;;; § 0 q0 0 0

~ " " .6 to >. c :; 0..,
~ " "- ..

~
:>

Z a LL ::; « ::; -, «

I
······SWBT I
--+-All CLEes I
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Provisioning - Unbundled Network Elements (UNE) Texas

Percent Missed Due Dates Due to Lack of Facilities

45% .,----------------------,

,. ..... - ...

;.;

nfa :::

nfa ~~~

nfa ~~
n/a i~;
n/a :~:

30%

25%

2.0%

15%

......................................................................:

o;...
'"::;;

41% n/.:: 10%

3 9% nl. ::: 0 5%

~~: ~;::: 00% ...-+--+--+--+--+--+--+--+--+--+--+
~. 8 8 ~ g 6 E E

... :.::.[::::}~:~}/?:::~~(:r & 8 ~ ~ ~._- _~ _.. ~

<:>
.0

"U.

$
o

"o
g
~
z

$
1:>
o

o
o
Q...

(J)

40%

6.0%

8.0%

2.0%

00% +--I---+--+-+--+-~--+--+--+--+-~

100%

120%

3.24 ~.
254 :::

409 :::

-065 :::

.if?~':"~:"~~"'::"':~"";::!""::"'!"'::"'~l"'t!:r::":j_·f-···-·-·-·-·-··~~=~;=~;ZA;II~C~l~E~C~S=;~D~S~1~ __l::;0~0:P~~--:S::-W=ST'".. ··-····-····r·····-···--··--····-····_····-····-;:::~ 160% ,--------.-..-..-..-.. -.. -...-.--..-.----------..,

-. 60 - 05 t No. of # MIssed % Missed % Missed Z-V.lue :;' 140%

'::'r--:' :::::~:~:f}~:~:rr::::::::: f-_C::;i'"'rc:.;u::;il:::s_~D=ue:...::D=.:::le:::s'_t...:D::u::e:...::D= •.::le:.:s'_t-D=ue:...::D=a;:le:.;s=-f --1
Sep-oo :: 254 33 13 0% 5 9% 2.76 :::
Oct-oo : 284 26 9.2% 5.9% 146 .::

Nov-OO 352 29 8.2% 5.3% 1 39 :;

a: : :: ':: :: ::I
M.r-Ol 592 70 118% 63%

Apr-01 627 83 13.2% 65%

M.y-01 522 47 90% 4.2%

Jun-Ol 495 42 8 5% 2.2%

Jul-Ol 492 25 5.1 % 6 0%

:; AU9-01 /. 723w...~...... 837.~; .~.i;.I!i.li:::l~ii:::::::I:lii::~~:ll;

.-

50%

40%

3.0%

2.0%

Jul-01

Jan-01

Feb-01

Mar-01

Dec-oo ::

Apr-01

May-01

Jun-01

r:::tt+'~+;:"'i~"':~"'.!"':::"'::"'le"';i~"'::~'i!.~f~:::j:f-__--_·~"'·I".;C=·-:-~·=~c=·s:..}:..··::De:.d::I=C::.I:.:ed.::..;T.;.'a::n:;:s::!poJt::::;S:,.W:":S=T--r------1t90% ,- ..,

::::i::::}:::;:;::;::::::::::~': c~r~u~s ;u~i~:::s ~:;;:~ ~u:;:::. Z-Value ': 80%

F==~"'e"';"":~""o'l·:}--==.::::..:-~+-===~=-+-=::.::..:::.;~:.:.:.:~:=-+-=:.:...::.:::.:.:.:::=-+---_-_~-.~-7-Uili::

73 14% 53% -1.43 ~::

29 0 0.0% 8.2% -160 i
10 0 0.0% 32% -0.57 :~:
26 0 00% 53% -120 :~
o 0 nfa 6.3%

o 0 n/. 6.5%

o 0 nla 4.2% nfa:' 10% A
o 0 n/. 2 2% n/. :~: / . "'-
1 0 0 0% 60% -0.25:: 0.0% .....---;J'-~>--....:o.....~I--.....--+-.....- .....---;......~>---.

::: ~g~ooqo~ooC?o
:; Aug-Q1 . 10 0 0.0% 5.5% -077 :" 0.. ~ ~ ~ ~ j: ~ 0.. >. C: ~ g,

.
::.:·.1.·..·.·.·.··.·.7~ .~.·.·o.·:·.·:·~.··.O.·.~.·.·-··,.···.I.:~ - _..~; ;..·.· 1.·· ·.··.··.·.·.· ·..·.···:.·:··:·.··.·· ···.;.·.'·:1.·..·.·:·:··.··.··.··.··.·.-.·-· -.~.··.-3.··.·%.·.··.·.1.·.·..·.··.· ·.·. · ·_.··.· ·.~.·.·.~.·.·.·~..·.····.f:;.iri.~.1.i_f.::.i.:!.::i.:l_~;.:.:~.::·.:~.:.II.i:.·-:: - (J)•.Q•••••••••••••••••••

o
-..z... 0 ..., u.. ::;; « ~.=; «

~:. ~ ; . " ~ .: :.; :..-: : : :.:.:.: :•..•...•...•....:..: :.:--.:.:.:.: ,.:-: ~..:.:.....•.....••..: .', .•...•.: :

SWST
% MIssed
Due Dales

Z-Value

09% ,---------------------,

.,. 08%
:::

.......:

06%

07%

0.5%

03%

04%

02%n/a f

-0.07 ::

000 ~~~
oooi

-066 II:
-104 ;:

-0.16

-029 ::'

Sep-OO ~: 125 0 00% 0.0%

Ocl-oo : 424 0 00% 0 0%

Nov-GO ': 49 0 00% 00%

Dec-oo :: 72 0 00% 06%

J.n-Ol 133 0 0.0% 0.8%

Feb-Ol 218 0 00% 00%

Ma,-01 48 0 00% 0.2%

Apr-Ol 0 0 n/. 0.2%

M.y-01 0 0 n/. 0.0%

Jun-Ol 53 0 00% 02%

Jul-01 53 0 0 0% 0 0%

Aug-01 2 0 0.0% 0.0% 000 i
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Provisioning· Unbundled Network Elements (UNE)

AUflust 2001

Texas

Percent Missed Due Dates Due to Lack of Facilities

;:;
c
"..,

;:;
;,
"LL

8

"..o

o
'?
1;
z

o
o
6.
"Vl

20% .,-------------------,

18%

06%

16%

1.4%

12%

10%

08%

04%

02%

0.0% +-~f___+-_+-+_-+-___.,f___+-_+-_+_-+_~

25% ,--------------------,

20%

023 :;

-088 ::

18d
-0.54 ::

-11d
~:~ ji

0.73 i
6.15

::
3.04

116 i
4.11 ::

Z·Value

Z·Value

02%

06%

06%

0.8%

12%

08%

06%

05%

03%

0.2%

02%

0.3%

SWBT

% Missed

Due Dates

03%

03%

13%

06%

08%

16%

08%

07%

17%

0.9%

0.4%

13%

DSl - Line Shanng

Analog Trunk Port

1

2

6

5

10

19

7

5

12

5

3

9

All CLECs ASI

# Missed % Missed % Missed

Due Dates Due Dates Due Dates

385

615

469

824

1,258

1.195

898

759

693

533

669

687

No. of

Circuits

Sep-OO :'

Oct·OO

Nov-DO

Dec-OO

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Measurement

J,

Measurement t':f---.,.,---,-_..A.,I"I"C.::.L;::E;::C.;:s""T--:C:-:-:----C,--j
60 - 10 f No. of # M,ssed % Mossed

·::::·:::::::::::::::::::;::::;;~:::;::;::::::t' Circuits Due Dates Due Dates

15%

10%

.'
:

o
,:"

"«

o
;,

"LL

..

;:;
c....,

.: : :~ :.....•.:.:....•..:...........•.;.•..•: :.:.:.;.•.; ;.•.:.:...•..••.; :.;.: ;.; :.:...; ; ,', ........•.......;..•;.: : :.;....•; :.;..

05%

00% ...-4---.....-.-_+-+-----l.._-+-+--4 .....-.
8
b.
Jl

Z·Value

00% 13% -055::' 2.0%

0.0% 07% -008 :::

0.0% 05% -036 ::' 1.5%

n/a 12% n/a ::'

00% 0.9% -0.46 i 1 0%

nla 1.5% nta ::.

n/a 2.1% n/a t
n/a 16% n/a

nta 18% n/a :.'
;:

nta 0 8% n/a ,:'

nla 17% n/a '!:
nla 1.5% nla ::

o
o
o
o
o
o
o
o
o
o
o
o

No. of

Circuits

Sep-DO ,

Oct-DO ::

Nov-OO "

Dee-DO

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

60 -11

24

1

24

o
24

o
o
o
o
o

Jut-01 :: 0

" AU9-01 :: 0

lr""';';~~',~~~;l'l "."'" """:'i~J:N'

::,'utrltrrrrtf"'" Subtending Dog,tal Direet Combination Trunks "
1,,:F.M~e:::a:::s':'u':'re:::m~e~n?t'ilf------=;:'::A;;I~1C:=L~Ei2C:=s~="'::::":'::::":::::::':r~S:':W;:;;B~T':::':':;:------{':' 25% .----------------------,

# M,ssed % Missed % Missed
;::

Due Dates Due Dates Due Dates ,,:
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Provisioning. Unbundled Network Elements (UNE)

Percent Missed Due Dates Due to Lack of Facilities

"

.- - "SWBT I
-+-AIiClECsl

A'" A'"~ .. . ,...., . ... .... .' \.
, .

0

~
;:; ;:; 9 ;:; ;:; ;;0

;, c 1, ;;; i:\. ;" c
0 ell

~ ell '" ~Z 0 u. ::;: «: ::;:

0 0 0 ;; ;; 9 9 ~ 9 ;;
~

q 0 0
> u c 1, ;;; a c -s ~8 0 " .. " '" '"z 0 .., u. ::;: «: ::;: .., ..,

«:

..... , .......... .-. .............. .............

~jo0% ¥----'f--.....-+_~..__-+_-..__-.....- _ _+
g
6.
ell

(J)

5.0%

250% ,--------------------,

150%

20.0%

100%

900%

800%

70.0%

60.0%

500%

400%

300%

200%

10.0%

00%
0 0
0 0
6. ti
" 0(J)

nla

Z-Value

nla

SWBT
% Missed
Due Dates

o0% nla nla ;~
::

34% 00% 042 ~::

00% 00% 000 "-

00% 200% -483:::

00% 125% -146

00% 0.0% 000 ';.

00% 00% 0 DO t

~~: 2~~: -~ ~~ :!!
0.0% 0.0% 000 ::.

00% 0.0% 000 ;::

00% 6.7% -0.65 ';'

Dark Fiber

o

o
o
o
o
o
o
o
o
o
o

I) Measurement I:::I----:;-:--;-_..A~II;::;C.::.l.::.E.::.C"s-r-=:-:c;---;-l
'''I 60· 13 I: No. of # Missed % Missed
'. :f~:::~:r~:}}~:~:~:~:~:~:::~:~:{ CIrcuits Due Dates Due Dates

Sep-oo 0 0 nJa

oct-oo ' 28 2
0
2 78.6% 00% 030043 :::

Nov-OO :, 64 0.0% 00%

Dee-OO ~ 20 3 150% 200% -035 :;.
Jan-01 59 1 1.7% 125% -1.96 ~:

Feb-01 58 0 0.0% 00% 000 ::,

Mar-01 20 4 20.0% 00% 098 :;.

Apr-01 41 2 49% 00% 0.64 :~:

May-01 188 0 00% 200% -6.16 :'

J;~:~: ~~~ ~ ~: ~: ~ ~~ ~!:
Aug-01 113 2 1.8% 67% -118 ~:.

:·,fl.··=·;=·;=..~=:i=>=:~ii·~.;t:I.:~p·... ::;:;:=····=·;:±'~ii··;~·T=·====Z3~ql~... ====3i6%i$t=:.·=·····=······:zi·..·;ii:.·:~i:·.~ijJi~:::::mi:~::7:::~::]:::i:[~:i::j::~!:3:l:i! ....

l:illi'~~~~;~?~~~,",~""~",:_,";~",:~,,,i~"':;~"";;"1{:]:1:--N-o-.O-f--""A""~:-I~=-i""~~;~:::::s3:':D::e::::::I.::c::::t:::,~'::s";eTd,;;;a:::··nr·~:.!:~%::.~::;Mc,~"",:=-~T=-~d-r--z-_-v-a-Iu-e---l;:
Due Dates Due Dates Due Oates

25% ,---------------------,

2.0%

15%

"

8 0 0 ;:;0 0

8 ;, " c
0 ell

~Z 0

..:.....:...:.:.....
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Provisioning - Unbundled Network Elements (UNE) Texas

Percent Missed Due Dates Due to Lack of Facilities

All CLECs ASI

................." , ::

~
;; '9 ;; ;; '=! 0

~ Q. >. c
~

g,
" .. -'lu. ::E « ::E «
.. .......:...........,....

1000% ,------------------,

900%

80.0%

70.0%

600%

50.0%

400%

300%

200%

10.0%

00% +--t--+--t--+-+-...........--..-+-...........-...-+

1000% y---------------------,
900%

800%

700%

600%

'11

Z-Value

ASI

% MIssed

Due Dates

% Missed

Due Dates

n/.

n/.

n/.

n/.

n/.

n/.

nI.

% MIssed

Due Dales

o
o
o
o
o
o
o

Bro.dband DSL - Line Sharing

# Missed

Due Dates
No of

Circuits

Feb-01 0

M.r-01 0

Apr-01 0

M.y-01 0

Jun-01 0

Jul-Ol 0

: Aug-01 , 0

[-+- All GLEGsI

500%

400%

300%

20.0%

100%

00% -I--+-+--+-+-_-....~_ _+_-_ _+_-.

o.:.
"«

a
.6
"u.

1000% ,------------------,

90.0%

80.0%

70.0%

60.0%

SO.O%

400%

300%

20.0%

100%

0.0% +--+-+--+-+---+--+---1--+--+--+--"

nla ::

n/a .\~

n/a :~~
nJa i~

n/a {

n/a :~~
nla '::

15.1%

149%

131%

105%

7.8%

73%

76%

nla

nla

nla

nla

nla

nla

nla

nla

nla

o
o
o
o
o
o
o

o
o
o
o
o
o
o

Feb-01

M.r-01

Apr-Ol

M.y-01

Jun-01

Jul-01

Aug-01 ::

Jul-01 0 0

Aug-01 . 0 0

\VI) Reply Attachment E - 144



'PERFOR'N\A.NCE N\EASUR'E.'N'\'E.'N"'T "'TRACK.\NO August 2001

Provisioning - Unbundled Network Elements (UNE) Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Davs

0 (; (; 9 9 1 9 (;
~ C ..0 ;;; a. 1 '3 g-..

~
.. ..

0 l.L ::': "" ::;: ....,
""

400%

350%

300%

25.0%

200%

150%

100%

50%

00%
0 0 0
0 0 0
c. t; ,;.. 0
(fj 0 z

:: 500% r-----------------------,
450%

..•............:::....

Z·Value

8.0dB Loop

16 0 0.0% 8.5% ·122 I:
15 7 467% 9.5% 4.89 ,,'

:.;
6 1 167% 9.8% 057

16 0 00% 11.1% ·142 r
25 1 40% 10.9% ·1.11 :::

11 0 0.0% 88% ·103 :::
;::

20 0 00% 84% ·1 36 :~:

15 0 00% 9.1% -1.22 ":

19 1 5.3% 101% -070 :::

~ ~ :: ~: ~:I
17 2 118% 85% 048:::

Sep·OO ':

Oct-DO ;

Nov-aD:

Dec·OO :.

Jan-01

Feb·01

Mar·01

Apr·01

May-01

Jun·Ol

Jul·Ol

Aug-Ol

Measurement I:: All CLECs SWBT
,: 60 . 18 rl :·t-"'#'"'MC':",s-S-ed...,.--.-"-7N"'u:':m::':b:':e:':r'-r--;p'-e-r-ce-n-:t---l Percent

\,:;::::,:::;,:,:':::;:::t'::::::::::::::t Due Dates > 30 Days > 30 Days > 30 Days

00%
0 0 0 0 (; (; 9 9 ~ ~ ;;; (;0 0 0 0c. t; ~ u C ..0 ;;; a. '3 g.
~ ..

~
.. ..

~(fj 0 Z 0 l.L ::;: ... ::':
....,

-<:

.... ...............

[
•••••• SWBT I
_AIICLEC~

,
.'

400%

10.0%

0.00 ~"

·0 68 :': 300%
0, 00 ~~:

·044 :::
-139 i:: 200%

:\Ii":ii~"'~"'::"::~"~"~.~"';:;"'~,,:~:,,'~,,1'.,,::["':"I-·-·~·."#~-M:,,.S~S-ed~-;:---;~:..:A~~~~:::-c:~~~"'·c:C:::-··c:r~-··:..··-··,··-··_·5-··_··-~:::·~-··,-~..;··-:-"-·e-~-·:-··"'·~-'··-~-·-l·r··-p-:Se"~"'cB"'e:"'t-r--z-.-v-a-Iu-e-i::) 600% ,'-"-"-"-"-"-"-"-"-'-----..-..-..-..-..-..-.-..-"-.--------,

::i":::::"::::,,t''':::::'''''::'':::;'''~''';'''~''':~''':::;'<'':'l':.....:D..:u..:e..;D'-a'-t_~_~+_>--'-30"-D_a'"'ys_6+_>-:.3:..0..;;~_:-'.~..;;%+->.....:3:..0..:D";:-'.~":S%-+----4-8-2i:":~:50 0%

Oel·DO " 0 0 nfa 455% nla :::

Nov·DO i: 8 0 00% 00%

Dec·DO :: 1 0 0.0% 31.8%

Jan·Ol 10 0 0.0% 00%

Feb·Ol 16 0 0.0% 12%

Mar·01 13 0 0.0% 13.1%

Apr.Ol 27 0 0.0% 10.0% ·1 71 i::

May·01 16 0 0 0% 12% -00'.0404 ..:...:.
Jun·Ol 2 0 00% 00%

Jul·Ol 1 0 0.0% 4.3% ·021 I:
. A 01 9 0 00% 00% 000 f
.~""".~~':~~'~;~~';J:["'."':';'~~'J: :.:.:.~..J.. 5.3~J ·········· ..;··~~]il::::::::::::i:ll::!::::::::::::.i::

BRI Loop
30.0% r--------------------,

Z·Value

25.0%

/

•• ····SWBT I
_AIICLECsl

0 0 0 (; a 9 c; 9 (; q (;0 q 0

15 > u C. .D ;;; ;i ,.. c :; g.0 ..
~

.. ..
~0 z 0 l.L ::': ... ::':

-,

""

~
.
. - ...

...... K~' .
.J..~.~

0.0% +---i---+--_-4I-'---+--+--+-~.............-+__.
o
o
C...

<J)

5.0%

200%

15.0%

100%

OCt·DO :' 207 26 12.6% 17.5% .'36

Nov·DO :. 166 18 9.6% 11.8% -055

Dec·DO : 98 7 71% 117% -115

Jan·Ol ' 48 0 0.0% 0.0% 000

Feb-Ol 45 3 6.7% 3.0% 1.16

Mar-01 54 2 37% 8.7% .1.22

Apr-01 52 1 1.9% 9.7% -1.82

May-Ol 46 0 0.0% 62% .1.72

Jun·01 27 0 0.0% 4.6% -1.14

Jul-01 37 0 0.0% 40% -1 24

Aug-Ol 22 0 0.0% 48% ·1.05 -::
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Provisioning. Unbundled Network Elements (UNE) Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days
.......................... ";:

ISDN BRI Port
SWBT 1000% ,--------------------,

...•;

;;
;,
"u.

o
o

~
Z

600%

900%

800%

70.0%

300%

35.0% .,.-----------------.,

..........;:

Z·Value

Z·Value

Percent

> 30 Days

n/a

n/a

nfa

n/a

n/a

n/a

n/a

nla

nla

n/a

nla

DSl Loop

o
o
o
a
o
o
o
o
o
o
o
a

~::~ ::: I
11 7% n/a ~~ 500%
00% n/a

400%
30% n/a ::

87% n/a" 300%

97% n/a:~ 20 0%

62% n/a': 100%
4.6% n/a ::

00% ....--4>-.....-+_--4~=-+-+_____...........- ....- ....-+
4.0% n/a ;: g 8

n/a 4 8% n/a ~: g. t

?j :..:.:. ~d.··.·:.·:·.· ·.~;~l:::::~::::~::~~r::,·:::I::~::~::::::j : 0

Sep-OO ~, 0

Oel-00 :: 0
:.

Nov.QO ;. 0

Dec-DO :: 0

Jan-01 0

Feb-01 0

Mar-01 0

Apr-Ol 0

May-Ol 0

Jun-Ol 0

Jul·Ol 0

Aug·Ol 0

J.' Measurement t~I-=.".._.,.-rA..::I;,.1C=LE;:C=s-r---::-_..,....-l SWBT
] 60 ~ 22 ;. # Missed Number Percent Percent

~:~::;::;:::::::::::;::~:~::::::::::::::::;{~: Due Dates > 30 Days :> 30 Days > 30 Days

;;
;,
"u.

C?
c

'"..,

20.0%

25,0%

15.0%

Sep-DO ' 33 1 3.0% 313% ·283 ::

Oct-aD :: 26 5 192% 235% -0.34 ::

Nov-DO ,: 29 1 34% 00% 068

Dee·OO :: 45 5 11.1% 21 1% ·105

Jan·01 46 a 00% 91% -2.06 ::

Feb-Ol 34 0 0.0% 13 3% ·2.17 ::

Mar-01 70 1 1.4% 6.7% .121,~ 100% ~"':"

Apr-01 83 2 24% 91% -1.46

May·01 47 4 8 5% 33 3% -2 24~: 50%

Jun·01 42 1 2.4% 22.2% -230
. 00% +---.--+-+-4...-....=-+--+--+--+-__1--\

Jul-Ol 25 2 80% 61% 029:: 8 8 8
AU9·01 60 1 1.7% 4.3% -0.71 :~ a. ~ ~

l.·:··~;·~;···!~;:;l[··:··.·.·: 540.1. ···;;:·:[:·:···:·::·:.··~··;:~I··:·.·:.'·:>:;·i~'fIIi:i:i:i:Ii:::Iii:Ii:::i:i::ii::L : ~ z
......•-......................................... . "" :;,.

?~11~!~~J@~~~i~~~~~j~~~~#f( DS1 Dedicated Transport
350% ,---------------------,

Z-Value
300%

".,
200%

25.0%

150%

nia ::
::

nfa .'~~. 0 0 ~ ~.~

Oct·DO : DOnia 23.5%

Nov·DO :. 1 0 0.0% 0.0%

Dec-DO: 0 0 n/a 211%

Jan·Ol 0 0 nla 91%

Feb-01 : DOnia 133%

Mar·Ol : 0 a n/a 67% nJa~: 10.0%

Apr-Ol DOnia 9.1% n/a .:

May-Ol 0 a nla 33.3% n/a :' 5.0%

Jun-01 DOnia 22.2% n/a ::
Jul·01 0 0 n/a 61% nJa:: 0.0% ....- ....~o~....- .....- ...-+--....--4~...- .....- ...

Aug·01 0 0 nJa 4.3% n/a i! ~ 2 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

:r·.·:;x~;:.·!~~;:f:r:.·:·:···.·.·.·:·:·.··.·:·:·:·;-··r:·:·::.·.·:·:·.·.·.·.·.·.·.·:~.·.r:·.·..·.·:·::.§·~I::·:·.·:·:·:·:·.·!.~.Y~.Iiii~::iI:mr!ii:f!::iiilii.w : ~ :. ~ ~ ~ ~ : ,~ = ="' : w .

o
;,
"u.

o
o
.;
"o

8
~
z

g
ti
o

g
a.
"(f)

200%

10.0%

00% ...-<~...- ....- ...._4o_.....-+__<~...- ....-+

100.0% ,--------------------,

900%

800%

700%

60.0%

50.0%

400%

300%

n/a ~~
nfa !i
n/a ~~

n/a ~j:.
nfa ;.

nJa ii
n/a ::

nfa i~

n/a

Z·Value

nJa Ii

.............•.•.•...••..•.... . .' '~;" .

n/a

n/a

n/a

00%

n/a nJa ::

00%

00%

00%

00%

00%

0,0% nfa

00%

SWBT

Percent
> 30 Days

ISDN·PRI

Measurementll::'1-""""".,.._-.-,....A:.::::H;::.C;::.L::;:E;::.C;::.S~--:=-_-:---l
60 • 24 f # Missed Number Percent

::::: :::::::ff::j:?::~;:::~::::::;::(· Due Dates > 30 Days > 30 Days

Sep·OO ~: DOnia

Oct·DO : 0 0 n/a

Nov-OO j. 0 0 n/a

Dee-OO :. DOnia

Jan-Ol ~ DOnia

Feb-01 DOnia

Mar·01 0 0 n/a

Apr-Ol DOnia

May-01 DOnia

Jun-Ol 0 0 nla

: Jul·Ol : DOnia

: Aug-01 : 0 0 n/a
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Provisioning - Unbundled Network Elements (UNE) Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

', ..•.•..... '....,..•. '...................................•:

..., ..•...::

<ii
-,;..,

o
A
"u.

'.

g
u
'"o

~
o

Z

g

8

20%

80"10

60%

40%

50% f
···~··~·

, ~ ~ ~..... ~

0.0% +---4>--+--I----;_-+--+--I---+-+---=-<~~

g
"'
Jj

450% ,------------------..,

25.0%

300%

400%

200%

350%

100%

120% ,--------------------,

150%

50.0% ,--------------------,

100%

-040 ::

-048 \,

0.31 ::

029 :'

016

027

·011 j:

220 ':

~:II

Z-Value

15.8%

86%

77%

38%

0.0%

2.2% 242::

138%

102%

12.4%

15.3%

180%

18.5%

swaT

Percent

> 30 Days

00%

00%

167%

200%

200%

21.1%

143%

400%

8.3%

200%

00%

222%

Percent

> 30 Days

DSL - Line Sharing

o
o
1

2

4

1

2

1

1

o
2

Number

> 30 Days

All CLECs ASI

# Missed

Due Dates

Sep-OO' 163 10 61%

Oct·DO 197 12 61%

Nov-DO j, 167 10 60%

Dec-OO " 84 9 10 7%

Jan-01 126 0 0.0%

Feb-01 91 3 33%

Mar-01 115 a 0.0%

Apr-01 83 2 24%

May·01 63 0 00%

Jun-01 53 0 0.0%

Jul-01 54 a 0 0%

Aug-a! 47 1 21%

Sep-OO i.
Oct-DO ': 2

Nov-OO j; 6

Dec-DO :: 5

Jan-01 10

Feb-O! 19

Mar-01 7

Apr-01 5

May-01 12

Jun-01 5

Jut-O! 3

Aug-01 9

~ Measurement

60- 26

(:::}tit::::m:{t:,j:r:\I- ..:D..:S:,.L,..-=N.,..:-O..:L..:.n..:e_S:..h..:a:..r_in-=g'-..-_......,-,..---f
Measurement All CLECs ASI

. 60 . 25 . # Missed Number Percent Percent

'::;:::}';:"::'::':'::'':;:::}Y{'{ Due Dates > 30 Days > 30 Days > 30 Days

Z-Value .:: 45,0%
~~:

r==="""l]......:=.:==-+---=.:..::.:=-!-::::..:=+--===-+----l

•••• ..SwaT I
-+--All CLEes I

..
'.

q
-,;..,

• ···z..···;··..·z····:..·z..·;·:·:,··,:-;·:···;·;···z,z·: : :.:.: : '.;.:.:.:- •..' ..,•.: :.:.: ; ; ;.: .

o
o
>o
Z

o
o
tio

o
o
"'-
"(/J

50.0% .,-------------------,

400%

350%

300%

250%

20.0%

150%

100%

5.0%

o0% ....._-....._I--...........;....._-.....~p-+''-..,.--'-+

::: 450%

nfa}.,

nfa :;

n/a ~~.

nfa f
nla :\'::

n/a r

Z·Value

o nfa 45%

o nfa 45.5%

o nfa 00%

o nla 318%

o nfa 0.0%

o nfa 1.2%

o nla 13.1%

o nfa 10.0%

o nfa 1.2% nfa :j:.:.
o ~ 00% ~~

o ~ 4~ ~f

o ~ 00% ~l

All CLECs swaT

Number Percent Percent

> 30 Days > 30 Days > 30 Days

Subtending Digital Direct Combination Trunks

o
o
o
a
o
o
o
o
o
o

# Missed

Due Dates

Jul·O! 0

Aug-01 . 0

~::::j
Dec·DO

Jan-01

Feb-01

Mar-D1

Apr·01

May.01

Jun-01
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rtJ1fVI1f1JAfiDt flJUDUf1fMENT T~C)f}~(j J1ugud 2001

Prov/!;joning - Unbundled Network Elements (UNEj Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Davs

,
"

\.'
0 0 <; 0 <;

~ 0 q <;0 ';;; 'Z,; c j, Ii c g-o '" -!'J "
.. .. "

'3
Z 0 LL ::> .. :i -, --, ..

...................

00%
0 0 0 0

~ 0 q <; 0 0 q 00
~

0 0
6. ,; " j, .. ci >- c

~
g.

" 0 0 " -!'J " .. "(/J Z 0 LL ::> .. :i -, ..
............ , .......................

600%

400%

200%

1000%

90,0%

80.0%

700%

600%

SO. 0%

40.0%

30,0%

20.0%

10.0%

0.0%
0 0
0

~6.
'" 0(/J

nfa

n/a :;.

n1a \j:
nfa m

n/a ;~.

n/a :;'

n/a ~~:
nfa :;'

n/a :~:
::

nJa

n/a ~~

.......······~r

Z-Value

nfa

nfa

nfa

00%

nfa

500%

00%

SWBT

Percent Percent

> 30 Days > 30 Days

nfa nfa

909% nJa

nJa nfa

0.0% so 0%

0.0% 0.0%

nfa nfa

00% nfa

00% nfa

nfa 00%

nfa nfa

Dark Fiber

.....;'I''''1.?(J:~%1

Number Percent

> 30 Days > 30 Days

a nfa

1 1000%

a nfa

0 nfa

a nfa

0 nfa

a nfa

0 nfa

a nfa

0 nfa

0 nfa

0 nfa

l

n

l

o
o
o
o
o
o
o
o
o
o

Jul-Ol

Aug-01

Jun·D1

Sep-OO [:

Oct-OO [:

Nov-DO :
:'

Jan·01

Feb·Ol

Mar·01

Apr-Ol

May-Ol

:~

Ii
<...••.

j•••••• SWBTI
I---+-- All CLEes I

.',

.
'..

§ 9 ~ 0 q 0

c. C '3 0>.. .. -'l "::;; .. :i
--,

<[

; : : :.•...•...•.;.:.;.:.:..;.-.:..,: : :.:.;.:.:.; ; ;.......•.; :.:.•.•.•...: :....•..;•......•...•.:.;.: : ;....•:.;.:.:.

0 0
9 ';;; 0 0

is c j,

'" .. '"z a -, LL

.:.;.;.:.:.;.:.:.•...•y .

40.0%

35.0%

300%

20.0%

25.0%

150%

:I:[::~:~~!t~::~!::~: # Missed '~~~~~r~'A·n~;::r~i::tP~rt'..p;:~t ........~·~a·,~~ .... := ::: -,---------------------,

I:jr::::rc:;:~;.c:;~::c:;~::c:;::::c:;:~:c:;::::c:;:~;c:;::::c:;::~c:;:::;"i::::f~j.r--=D:..:u:..:e"D=_a=_tc:e=_s+->-=-30=--=D:..:a~y=-s+->-=3=-0..:D:..:a"ys-=--+_>-=3..:;0..::D:..:a"y..:;s-+ --{!~;
Sep-DO : a 0 nfa 4 5% nfa

Oct·OO :. 0 0 nla 45.5% nnffaa :,:",!

Nov-DO ;: 0 a nfa 00%

Dec-DO: 0 0 nla 318% nnlfa
a

.:1.:::

Jan-01 [ a a nfa 0 0%

Feb-Ol :: a a nfa 1.2%

Mar-01 : 0 0 nJa 13.1%

Apr-01 :. a 0 nla 10.0% nla:: 10.0%

May-01 :. a a nla 1.2% nJa :f 50%

Jun-01 : 0 0 nJa 0.0% nfa I
Jul-01 [: a 0 nla 43% nla :: 00% ....--......~~.....>-_.-..~-...- ....-+_=.......,:.......~_=_4

Aug-01 : a 0 nJa 00% nfa :[ ~ ~

:f' '.··;·~'~::·:i~;;,l=r······ .. ······__:·:·.·:·:?·.r:.:··:··:.:······ ,.'. ··~·:C'···· ···~;r'···',:::.-::::::::~:~';.lM!iiir~i~~r;):Ji)![._ ..: ,::.. 0
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Provisioning - Unbundled Network Elements (UNE) Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

Broadband OSl - No line Sharing
ASI

Percent

> 30 Days

100.0% r------------------,
900%

800%

70.0%

600%

r=+- All GLEGsI

. J-- ....-SWBTi
L--AIiGLEGsl

;; ;; q ;; 1 q q
;, ~ li >- :; C>

" '" "u. ::;; «: ::;; -, «:

........................•........•....•

20.0%

100%

;;
g,
«:

00% -I--+-+--+-+-_.-+__.-+__4>--+_-+

400%

300%

1000% r--------------------,
900%

80.0%

70.0%

60.0%

30.0%

;;
;,
"u.

50.0%

0.0% -I--+--+--t--+-+__4>---+-~_ _.-+_~

200%

40.0%

100%

500%

1000% ,...-------------------,

900%

80.0%

700%

600%

500%

400%

30.0%

20.0%

100%

0.0% -I--+-+--+-+--+-+---i--+---"I---+--+

n/a :j~

n/a '~!

nfa ."

n/a .!~

n/a

n/a ;:

Z-Value

114%

85%

58%

52%
44%
38%

13% n/a T

ASI

Percent

> 30 Days

n/a

nla

0 nla

0 n/a

0 n/a

0 n/a

0 n/a

0 n/a

0 n/a

o
o

..... :·:?J :·:·.·~~r··.·.·· .

o
o
o
o
o
o
o

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Jul-01 0

Aug-Q1 0

:1 Measurement If All CLECs ASI

~l 60 - 33 I, # Missed Number Percent Percent

i~::~:::::::;::::;:::::::;::::~::::::::::::::{ Due Dates > 30 Days > 30 Days > 30 Days

Feb-01 0 0 n/a

Mar-01 0 0 nJa

Apr-01 0 0 n/a

May-01 0 0 n/a

Jun-01 0 0 n/a

Jul-Q1 0 0 n/a

Aug-01 0 0 nJa

l ..·:·~~·:~~>.~~~·;n··:···: ~J. "~.j .~/aL

} Measurement !, All GLEGs
~~j 60 - 34 I:· # MIssed Number Percent
};::;:::::;::::::::::::::~::::::;~::::~:~:~ Due Dates > 30 Days > 30 Days
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A.ugust Z001

Provisioning - Unbundled Network Elements (UNE) Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

F~wBTl
I--+-AllcLEcsl

0 0 0 0 Cl 0 i ~
q q0 0;. " c; .0 "- :; g-o '" ~ '" .. Q. .. --,

Z 0 u. ::;;; « ::;;; «
....................

0 8 0 q 0 0 q 0 0 00 0 <;>
t ;. " c: .0 ;ij Q. ;.

~ ~
g.0 '" ~ '" ..

0 Z 0 u. :;: « ::;;; «

45% ,--------------------,

20.0%

180%

16.0%

140%

120%

100%

80%

60%

40%

20%

00%
0
0

"-
'"(f)

40%

3.5%

3.0%

25%

2.0%

15%

10%

05%

00%
0 0
0 0
b. t
'" 0(f)

Z·Yalue

1

o
o
o
o
o
o
o

o

o 00% O~ -ow~
o 0 0% 0 3% -0 22 ::'

o 00% 05% -O18(

00% 06% -0.31 ::-

4 0% 04% 282 ;:.

00% 0.5% ·024 :::

00% 07% -036 m
0.0% 06% ·030 :::

00% 0.5% -032 i
00% 04% -0.31 ;::

00% 0.3% -026 :::

0.0% 0.5% -028 i

16

15

6

16

25

11

20

15

19

22

21

17

Nov-DO

Jan-01

Feb-01

Mar-01

Dec-Oo :.

Sep-OO:

Oel-OO :

:.

Jul-01 ;

Aug-01 :

Apr-01

May-01

Jun-01

..........................,....... . .

Sep-OO 11 0 00% 0.0% 000 ;

Oel-OO DOnia 18.2% nla

Nov-OO 8 0 00% 00% OOO:r

Dec-OO 1 0 0.0% 1.5% -012::

Jan-Ol : 10 0 00% 0.0% 000 ::

Feb-01 16 0 00% 00% 000 :::

Mar-01 : 13 0 00% 0.0% 0.00

;::~; ~: ~ ~~: ~: ~: ii;

Jun-01 2 0 0.0% 00% 000 ::

Jul-01 :. 1 0 0.0% 0.0% 0.00 :::

:; Aug-01 : g 0 00% 00% 000 :::

:f····:~·~.:~~.·:.~.~~;!r···:: 1~~.r·..:····::··.:.:·:·:.::,::.·~·I:·:·::::·::.: .. '-:?F[·,·:·:·.·:.:::·::·:T:~·~·I~~~i::ri.i:li1~i.::1i:~~1iil:l1:; '" ." .

18% .--------------------,

"

0 0 8 0 1 ;;; 0<;> 0
~

0
~ ~13 ;. " ;, ~ :; g.0 .. .. '"
Q. ..

~0 z 0 --, u. ::;;; « ::;;; --, «
....... ...................................

.'..1.6%

14%

10%

12%

06%

0.4%

0.8%

0.2%~0.0% +---1--+-+--<.-....- ...- __0-....- ....--..

~
Q.

'"(f)

........:?

Z-Yalue
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August 2001

Provisioning. Unbundled Network Elements (UNE) Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days
:.:. i~/H}!iJ!1i11i!ii!~~t!i~; ·······················i·~~N SRI PorttMeasurement r[::I-""'"',.,,-_-:-r-A..,':-:'_C_L..,E_C_S-r_-;:-_--:---;

o
1>
"l.L

8
~
Z

o
o
1:5
o

00% ....,.-'-''-'-'......~__- ....-..__- ....~.-....-.
o
q
a.

"(f)

200%

100%

600%

500%

400%

30.0%

80.0%

700%

50% ,---------------------,

100.0% ..-------------------,

90.0%

nfa \~:

nla

nla ::

nfa ij·

nfa .:.

n/a t

nfa :::

nfa ::

nfa ~~.

nfa t

Z·Yalue if

13%

17%

10%

0.8%

00%

00%

00%

00%

00%

00%
:.:

00% nla "

0.0% nJa

SWBT

Percent

> 90 Days

DS1 Loop

o nla

o nla

o nla

o nla

o nla

o nla

o nfa

o nla

o nfa

o nla

o nla

o nla

..0J ~~.1

Sep-OO :. 0

Oct-DO ,. 0

NOlI-DO :. 0

Dec-DO 0

Jan-01 0

Feb·01 0

Mar.()l 0

Apr·Ol 0

May·Ol 0

Jun·Ol 0

Jul·Ol 0

Aug-ol 0

I··· ---SWBT I
I-+-- All CLEes I

o
1>
"l.L

4.5%

40%

35%

30%

25%

2.0%

15%

10%

05%

00% +---'f---+-....-_--4...........-+--...-_-....-.

40%

50% ..--------------------,

:,: 4.5%l-Yalue

l-Yalue

o ~ 00% ~l
::'

o nla 00% nla l 3.5%

o 00% 00% 0.00 ::. 3.0%
:.:

o nla 0.0% nla ':. 2.5%

o ~ 00% ~.

o nla 00% nJa:t 2.0%

o nJa 0.0% nJa::: 1.5%

~ :: ~: :;: !!: 1.0%

o nJa 0.0% nJa:: 0.5%

o nfa 0.0% nfa [~ 0,0% g -8...-8·.----48>--4q>--4>--4Cl.......-4o -4 -40.......-40~.--+q

.~·J·:··:·.··:.:··:··:··~;;f:r:·:·:·.:.·.·.::·.·.:::;~f::i::fli;fi.i::@;~:t!ii~:.: :.: :.: ::.: :.:.:::.,.:.: :: ~ :..:.:..m! ~:.:.:.: :.: :.:.:.!.: ::.:.:.: :.= : : :.: ::

DSl Dedicated Transport
All CLECs SWBT

Number Percent Percent

> 90 Days > 90 Days > 90 Days
# Missed

Due Dates

~=:: !: ~: ~ ~~: ~~: ~~H
Dec-DO j: 45 0 00% 00% 0 DO :::

Jan-01 46 0 00% 00% 0.00

Feb-Ol 34 0 00% 0.0% 000

Mar-Ol 70 0 00% 00% 000 ::.
'.;

Apr-Ol 83 0 0.0% 0.0% 000 :,:

May-Ol 47 0 00% 0.0% 000 ::"

Jun-Ol 42 0 00% 00% 000·,·

A~~:~; :~ ~ ~~: ~: -~: ::.

Sep-OO: 0
Oct.()Q , 0

Nov-OO :. 1

Dec-DO :: 0

Jan-ol 0

Feb-Ol 0

Mar'()l 0

Apr-Ol 0

May'()l 0

Jun'()l 0

Jul'()l 0

Aug'()l 0

::/. ·.···~·~··.~~:·~~;:li···· ..... '. :·:.::··:·.~·:l.·.·.::.:··
ISDN-PRJ

SWBT
Percent

> 90 Days

I-_·---SWBT

-+--All CLECs

q
.D

"l.L
8
~
Z

300%

20.0%

100%

00% +---4..-...- ....-+---4..-...- ....-+---4..-...- ..
8a.
"(f)

1000% ..------------------,

90.0%

800%

70.0%

60.0%

500%

400%

·····r~··········~·························~·· .

.,
n/a ~::

nfa ~::

nfa ii;.:.

~;: i1:

n/a f
nfa ;~.

n/a ~::

l·Value

nla

00%

nia

nla

00%

00%

00%

00%

00%

00%

00%

DOnia

o 0 n~

DOnia

o 0 nJa

DOnia

DOnia

DOnia

o 0 nJa

DOnia

DOnia

DOnia

o 0 nJa

OJ..··········::··:·.:~I ··········..·~~I···

Jul-Ol

if .:;~.~;-.uf~I~iI·~·.·····:·:::::::··
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Provisioning - Unbundled Network Elements (UNE)

August ~tJ/H

Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

DSL . No Line Sharrng

Sep-OO :. 163 0 0.0%

Ocl-OO '. 197 0 0.0%

Noy-OO 167 0 0.0%

Dec-OO 84 1 1.2%

Jan-01 126 0 00%

Feb-01 91 0 0.0%

Mar-01 115 0 00%

Apr-01 83 0 0.0%

May-01 63 0 0.0%

!i J;~:~~ :: ~ ~~:

ir 12 ~;.ui~;,l:·~r·;;z·····"'·~l;;z·:·;"'·:;;z:·$T~~;;z····"'··::;;z~:·$r=····=·····::···=i:i:~z::$T::::;:::::;:::::;:q

14% .,---------------------,

;;
C:.....,

o
o
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o
o

~
Z

06%

08%

02%

04%

00% ...-._---<....--r-4~4>_4.....__4.........- ....- ....--+
g ~

& ;g

1.0%

1.2%

ASI
Percent

UMeasuremenlll::::I-_.."-_.,.---rA..:1,,,1~C~L=E~C~s'--r_-=:-_-:--l
:::I 60 . 42 I' # Missed Number Percent

Due Dates > 90 Days ::> 90 Days

Jan-Ol

Mar·Ol

Feb-01

Sep-oo ~.

Oet-OO "
Nov-OO ;:

Dec-oo ~~

Apr-01

May-Ol

Jun-Ol

1:[t:::~~~~~~:~~~{I'J"·'-#-M-iS-S-~-''-''-'··-A7·N::-I:·",,~::-;-=·~-=c:-;=DS~L,--..:~;;.:n~r::'e~:.:.:~::.an"nC'g~SiN:-p:-e=~;=~:-:~-;~"I"-z-_v-a-I-ue--
nll
: 120% .---'-''-''-''-"-"-''-''-''-''-''-"-''-"-'-----.-"-"-"-"-"'-"-'-"---,

""}t:,:"::,:",:,~:,,~,,,,,,{,,;::::::, Due Dates > 90 Days > 90 Days > 90 Days :,: 10.0%

1 0 00% 00% 000 ":

2 0 0.0% 20% -0.20 ::' 80%

: ~ ~~: ~~: ~: :i. 60%

10 0 0.0% 0.0% 0.00::- A
19 1 53% 07% 172 r 40%

7 0 00% 21% -039 ,~,

5 0 00% 29% -038 ;:; _ •• ',

12 0 0.0% 00% OOO,j, 20% ••• , • • "

5 0 0,0% 3.8% -0.45 ( .. ~ #~.. "
Ju~Ol 3 0 00% 00% 0.00 ,., 00% -O.----:.o.-40~-<II'"'--+--+-....-+--.----<~-4

iii" ··~·;:~i;,{~~~i.!-J. :·,·:::.:.::·::::.:::::~~;]:::·::::: ':':::':.:::::::::':::';':::.[':::'::.':':':':::;:';;1:.:·:·:·:::·:::::· ..:;:~~:liii;i!~!i.!~j::i.jl:~I!~~::iii.: .., '.' ..~ ~ ~,.., ~,., ~..,., ~., ~.... ~ I ~ ~ !, '.' ..'.'.' ,,

......;•..;.: :.:-:.; ;.; ; .; :.: : :-: : : : :.:.;.;.:.:...; ::....;.:.;.:.;•..•......;.

o <;
C:: .0
.. II
..., LL

.',

8
~

Z

"
"

20%

0.0% ....~_.....=--....~__- ....-.__-.....-._......

~
"CIJ

20.0% r--------------------,

16.0%

14.0%

12.0%

10.0%

80%

60%

4.0%

;;.

n/a ~~:

n/a f
n/a ~r
nfa .;:

nfa ~~:
:.

Z-Value

Sep-oo : 0 0 nla 0.0%

Oct-OO 0 0 nla 18.2%

Noy-oo :. 0 0 n/a 00%

Dec-oo :: 0 0 n/a 15%

Jan-Ol . 0 0 n/a 00%

Feb-Ol 0 0 nJa 0.0%

Mar-Ol 0 0 nla 00%

Apr-Ol 0 0 nla 0.0%

May·Ol 0 0 nla 0.0%

Jun-01 0 0 n/a 0.0%

Jul-Ol DOnia 0.0% nJa i:.

Aug-01 ~ ~ , ~ , ~'.~.,............... ?.c;,*:......... n/a f
:~.r··:···:~.·;.:·:~.·•.·~.·.··T.·~~."I ~.(:..:, : ,: :... 0 0 nJa I '.1 1.%.' !r.:..~~r.i..~,ii.:..t.1,:::r.!i.t.1.:.:1.::.;_1.::..;: .. .. . :.; , -:..:..: : :.; :.:.:.:.;.:.:.

,............................ ... -......... . .

:iil::~~~!~~;~~~:~:;:\:l.;:~_.""#7'M:-:--iS_S_ed-;-...'-A:;:~,.:~:.:~'7~:.:~:.:rs:...A.,nr-a_log-;:p:-e_:c_r:_:-:-:_P-lart:;=~t
h::/:;,;;,:;:;;;:;:;:";:;:,::;;;,,,:,:,:) Due Dales > 90 Days > 90 Days > 90 Days

I
--"--SWBT j
--+--All CLECs I

140%

120%

100%

8.0%

6.0%

40%

2.0%

nfa ~~:

nfa ~i

n/a ~::

nJa ;;
.:.

n/a I~.

........................... .. ;..
~jf~tttrmmt~lft!· Subtending Digital Direct Combination Trunks

[~:IP.'M2e~as;;;:u~r~em~e~nt:4:I,:,1t~;~;~~~~~;,;.A7:;;;;:lIiciL~E:.:C;,::.::::s~:~:~~~~~~j:::.::;SiN~"'BT~:::r:.....---..j;::; 200% .,.--------------------...,

':1 60 - 45 r # Missed Number Percent Percent Z-Value 180%
;'. .
;:ji;"";;;;:,;';;;;:";;;;;;;::;;;;":;:;;;;.;;;;;;;:~;;;;:~.;;;;:~.;;;;:~;;;;~;';;;;;';~.~:~:--=:D::u:::e:..:D:::a:::l::es:.o+..:>...:.90:..::Da:=!.YS:'o+..:>:...::90.:...::D::a:!:':/_at->:...::90.:...::D::~:!:.:%4----n-/-Ia ;:: 160%

Oet·oo ~: 0 0 n/a 182%

Noy.OO 0 0 nJa 0 0%

Dec-DO 0 0 n/a 15%

Jan-01 0 0 n/a 0.0%

Feb·01 0 0 n/a 0 0%

Mar-Ol 0 0 n/a 00%

Apr·Ol 0 0 nJa 00% n/a ~,~

May-Ol 0 0 nJa 00% n/a !;'
Jun-Ol 0 0 nJa 0 0% n/a ,::

Jul-Ol 0 0 nla 00% n/a ;:. 0.0%04--4--4"'""-4-..;.o4C:......-;;...~4C?--4C?......-4......_;;...-o·.~..

j.il.·

w

, ;.~ £~;~1;.1.) ··.:·.··..·:·.··.~.:·.··.I. .. :.·~·..·.·i.··. '.'.'. ············..······:.;.~.~·..i· ····.·.···.· .·.·..·..;.'.··.~.·..:.·.:·..I.~f~.j.t.·~.;.:~.:j~.·~j.~ ~;.!~.;~.~..r.·~~.-r.~,i~.~r.';.··_i.ri.j.·~.:~..:., , ,.,.., CIJ.~.· ••••••..••.=.ti :.~.·....... i ~ ~ ~ ~ i ~ ~ t. .;.:.:.; ; :.;.;.;.:...•...;.:.; .;.: ;.;.:.;..•.•.................•.;.:.•.•....•.••.....; ;.;.;. ;.;...:..
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Provisioning - Unbundled Network Elements (UNE)

Augusl ~""-I

Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Davs

o
§
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lL

~
~o

g
~
Z

1000%

90.0%

80.0%

700%

600%

500%

40.0%

30.0%

20.0%

10.0%

00%
0 0 0

~ (;0 0 0 0a- t'; ~ v '" 1>
" " os "U) 0 z 0 -, lL

100.0%

900%

80.0%

700%

600%

500%

40.0%

30.0%

20.0%

10.0%

00%
0 0
0 0a- -"
" 8U)

n/a r
n/a ~~.

n/a :::

n/a ::'
::

nfa ~!:
nfa j~

nfa ;~

~:::
nfa ~~
n/a f::

Z-Value

........................::=

00%

00%

n/a

n/a

n/a

0.0%

n/a

n/a

00",.

0.0%

n/a

00%

00%

nla

n/a

DS3 Dedicated Transport

All CLECs SWBT

Sep·oo !:
Oct-GO ~:

;~;I Measurement ~~:a 60 - 46 f!: II Missed Number Percent Percent

:!:i"!:::,,::::"'~:!:"'::::"'}"'~:::"'}"':::"':!!;·"'::::"':~::4::::]::-.::D:.:u:.:e:..:D::;a::;t:::e::.s+_>-:.90::..:::D:::a~YS=-I->-:.90::..:::D::a~y::.s+_>-.::90.:....:D:.:a:..<ys.::....+-----1::;
Sep-OO :: a 0 nla n/a n/a :~:

Oct·GO :: 1 0 0.0% nla

Nov-DO :: a 0 nfa nfa

Dec-GO :. DOnia 00%

Jan-01 DOnia 0 0%

Feb-01 a 0 n/a n/a

Mar-01 DOnia nla

Apr-01 DOnia n/a

May-01 DOnia 0 0% n/a

Jun-01 a a nla n/a n/a

Jul-01 a a nla nla n/a

Aug-01 a a nla 0.0% n/a i

20.0,*, -r--------------------,
Z-Value 180,*,

80%

160%

10.0%

140%

12.0%

nla

nlaSep-oo :: DOnia 0.0%

Oct-DO '. DOnia 18.2%
:.

Nov-oo :: a 0 n/a 0.0% nla

Dec-DO DOnia 1.5% nla

Jan-01 0 a n/a 00% nla

Feb-01 DOnia 0.0% nla

Mar-01 DOnia 0.0% nla .: 60%

Apr-01 DOnia 0.0% nla 4.0%

May-01 DOnia 00% nla :! 20%

Jun-01 DOnia 0 0% nla :~.
Jul·01 DOnia 0.0% nla ; 0.0% ...- ....-.,:.-....~....- ....- ....- ....- ....- ....- ....-.

( g ~ e g ~ ~ (; (; (; (; ~ ~
Aug.01 0 0 nJa 0.0% nJa ~~ Q. 8 i; U C "2 ~ ~ ~ c ~ m

J ~ '2' ~~'. ~..o.·:·..~.·~.I:~..; " 0·· .1' D··!.·:·.·:···..:.·.·:·.··. ···:·..·..·~;;.···.f.··.:·.:.··.·.·:.·:···.:.·:.··:~:·~% ·..·.f:.;ilij.!!!!:@.j;~[~.:j!f.;.:j1:.:,.;~..:~:.:;.:j:: ~.~ z o..~............ -"l lL '"'::;: -'l ~. . :.~ :.:.:.;.: : : · ·.·.·.·.·.·.·.·.·.· :.·~.·.·I.·.·.:.· ..•.; : : .
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Provisioning. Unbundled Network Elements (UNE) Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

E! AIICLEC~J

1-- ----SWBT I
I-+--AII GLECs/

100.0% ,-----------------,

90.0%
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o 0% .J--+--+--+--+-+--4~_+-+____.>---+-~
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90.0%

800%

70.0%
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00% .J---I--+--+--+--+-......__-+--4~......-.

Z-Vafue

nlanla

n/a

nla

nla

nla

nJa

nla

nJa

nJa 0.0% nJa.

nJa 0.0% nla

nla 00% n/a .

nla 0.1% n/a .;

nJa 0.0% nJa .

nla 0.2% nla

o
o
o
o
o
o
o

o
a
o
o
o
o
o

Broadband DSL - Lme Shanng

All GLEGs ASI

AIiCLEGs AS'

Number Percent Percent
> 90 Days > 90 Days > 90 Days

Broadband DSL - No Line Shanng

o
o
o
o
a
a
o

o
o
o
o
a
o
o

I/- M,ssed

Due Dates

Feb-01

Mar-01

Apr-01

May-O'

Jun-01

Jul-01

Aug-01

~\l Measurement (
J 60 - 49 t I/- Missed Number Percent Percent

;::::::::;::::::::::::;::::~::::~:::r:::lI-'Do.u;..e~D_a_te_s-+_>_90_D_a-,y;..s-+_>.....;.9_0_D;..a""ys_+-_>..:9_0;..D;..a-'YS--'-1:

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

: Aug-01 :

........... " , ..- .

iJ:::~:rt~:~;~:~;:rr::;..·-"1/--:M"",I_s_se_d.,.v_Orie_:-:r.,.1~_:_Lr.,.t_~_:_ar-_N-::::-:_:_::_n-:~_h-faring

Jul-01

AU9-01

o
o

o
a

nla

nJa

ASI
Pefcent

> 90 Days

1000% .,-----------------,

900%

600%

700%

600%

50.0%

400%

30.0%

20.0%

10.0%

00% +---1--+--+--4--+--+---1--+--+-__.--+

I-+-AII CLECs! .
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August Z001

Texas

Provisioning· Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

80 dB Loop
SWBT 25 T""""-----------------,

1- - --. 'SWBT .1 :
l.=!::::- All CLECs I .

1--- _. 'SWBT I
I---+- All CLECs I

0 0 0 0 q q 0
~

q 00 0 0 0

1'; ,; u Co 1> .. C. >.
~

g.0 ..
~ " ..0 Z 0 u.. ::;; « ::;; .., «

......•.....•...•.. •..•....... ..•.........................................•.......•....•........•.•••.•.....................•

0 0 0 0 q q q q 0t ~
0 0 0
u Co 1> .. a. >- Co

~
0,

0 " .. " .. ::> =>0 z 0 -, u.. ::;; « ::;; .., «
,.,..'............................................. ..

20

30.0
n/a ;~

5.10 ::

Z-Value

1149 -0.81.·

~~.~~ _~:~i 15

1288 -0.65 ::

1173 -099:: 10

1190 -2.28 ;

1196 -125 :: 5

1241 -0.86 ::

1122 -1.31 1:
1155 -134:: 0 g

.. ".',' ":.;.;:';i·J::::i::i:i:i::::::::::nl:i:l:i:~::1·1,,,',' ,'~ '.'.'

Average

Delay Days

881

13.13

22.00

6.50

1092

691

400

727

905

7.16

757

1547

16

15

6

16

25

11

20

15
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21

17

Nov-DO ;

Jul-Ol

Aug-01

;.

Dec-DO:

Jan.01

Feb-01

Mar-Ol

Sep-OO

Oct-OO

Nov-OO ::

Dec-OO

Jan-Ol

Feb-Ol

Mar-01

Apr-01

May-Ol

Jun-Ol

Sep-OO :

Oct-OO :

l:il,,/:,:,'~'f:~"::~"~":_"'!~"':~"':::"'::~"':;:'i:::i'!:'I-:"-"-"-'#-"'-'M-,sse-"-"'-dA=II-::C::"L-::E:'::C:-S-A-ve-r-a-g.:::.c.:O:'d:::B;:"::L'::O::O!::S:::v~""r:::::::::-e-~--z-_v-a-lu-e-··'-·"_····-'·'·m·II" ::: .,--------------------,

:::::}::::. :':":::::::::i:':::::}.:.:::.:, Due Dates Delay Days Delay Days

11 2745 984

o nla 3675

8 4.75 1250 -234:: 25.0 :'.

1 1300 2611 -075:: 200 ~..:.,
10 500 4.57 0.48 :j' " ,', ...

• •• t, ,." ~ ~

~: 1~: 2~~: _:: Ii 15.0 .,,'..... .: •• '

:, 10.0 •••••• ~

;:;:~~ ~: ~~~: 1~:~ ~.~ !: 50 ' •••• ••••• '.

Jun-Ol 2 8.00 952 :0
0

.. 3
64

7 ii. 0.0 +-~~-+_-+-_+-_+-_I---+_-+_-+-_+---I
Jul-Ql 1 300 9.70 :; 0

Aug.01 9 356 1289 -320 :: ~

[:I~,.;z,-;Z·~.;Z~:zio'~~~i:·~q·'IIl:·:·::···········"'~·~ ~' f'" 1~:~i:l.. ...... ··:·:..···.'~:;·7.·~J!11!::::iij,l::::::~i!1!iI1:;:I:::~::::1il. ..."...".,.....~....

0 0

~
q 0 ;; q q

~ C? ~
0

" .D "- >. Co :; '"0 " .. "
<II Q. .. => =>

Z 0 .., u.. ::;; « ::;; -, .., «
................. .......... .....................

'.

I;:::~:~~~~:~~:::!"""" #' ~,~~~;;I'~~~~:;~~:~:·e'BRi·l~~'~;::e..',."""", '~. ~~:~e""'" '!!" ..~~, " ,." '.'."""". ,'.' '. ,.',.'.'.'." '. ','. ,','.,'..'".' ,,', .', ,',,', ,'", ,., ', .'.

}:::::;:::;::::::::::::;~:~:::::i Due Dat~82 Delay Da1~67 Delay D;~49 -266 !: 20

Oct-OO: 207 1555 18.85 ·1.54 ::

Nov-OO: 166 13.19 1658 .1.37:: 15

Dec-OO :' 98 11.97 1530 .149 ::

~:~:~: :: ;: :~~ 1~~; :~~: [: 10

Mar·Ol 54 787 12.68 -261 ::

Apr-Ol 52 10.44 13.40 :21'.0639
.:1,:1 5

May-Ol 46 6.83 10.08

Jun-Ol 27 985 9.84 001 ::

Jul-01 37 8.41 11.52 .170:: 0g
Aug-Ol 22 709 10.83 -1 50 :: Q. ~

l ... ~·~·.~·!~~',II·.'.·:'::':',',·::·:·:·:·:·:···~~~··: [..:':·:':','.',',·.·,,',·.·~2.·~i:J::1!i:1:i1:i:::ii:iiifiiiii~!i!::fi~Miiiri;1:i!~!!i::l;j::i;:11:.. ...,...~ .. ,' .~.,
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nltfV!f!IJ"!lvt !lJt"5VllfMfNT TAACXJNG August 2001

Texas

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

Z-Value
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, . ., .

........

00 +---l--+-+--f---+--+--+---l--+-+-~
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Mar~01 ~~

Apr·01 ::
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Jun-01 ::

Jul-01 ::

Aug-01 ;:

I···••;X~~··.!;;~ll:f.·.·:.· ..
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«:

9
D..
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"

~..
o

o
a

~
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6

4

8

2
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8
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.': 14,-------------------,

nfa ::.:

"fa ~;
:::

Z-Value

nJa

900

1000

tt~tlf~w~~~~rtttr iSD'N'~'p'R'I"

:l Measurement r:: All CLECs SWBT
:l 61 - 07 1'1;"t--:II=M~ls-s-e..,d-~="'-:A-Ye-r-a-ge--i Average

::·:::;~:::::::::..::,::::::::::::~::::::::::tt-_D_u_e_D_a_te_s-::+_D_e_'_a:..y_Da--,-Y_S_+-_De;...I_a:..y..;;D~a-,y_s __+- -t:: 12

Sep.OO :: 0 nUa 13.00 nUa .:'

Oct-DO :: 0 nla n/a n/a Ii 10

Noy-QO :; a nla nla

Dec-DO :: 0 nla 6.91.:
Jan-01 :: 0 n/a 10.40

::
Feb-01 :: 0 n/a 2.00

Mar-01 :: 0 n/a 784

Apr-01 0 n/a 4.00

May-01 :: 0 nJa

Jun-01 :i 0 n/a

Jul-01 :: 0 n/a

: Aug-01 :: 0 nla
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August 2001

Texas

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

14.0.------------------,
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j- - - - - -All CLECs I
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0 0 8 f,l 0 ~ 0 C? 00

~
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30.0

250

200
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15.0

10.0

.:: 40.0

35.0
Z-Value

Analog Trunk Port

SWBTAll CLECs
#. Missed Average

Due Dates Delay Days

Sep-OO

Oet·OO

Nov-OO ::

Dec-OO'

Jan-01

Feb-01

Mar·01

Apr-01

May-01

Jun·01

Jul-01

AU9-01

Average

Delay Days

Sep-OO ,: 0 n/a 9.84

Oct-OO :: 0 n/a 36 75

Nov-aD 0 nfa 12 50 nla ,:

Dec-OO 0 nfa 26 11 n/a ::

Jan-01 0 n/a 4.57 n/a .':

Feb-01 0 nia 9.15 n/a ::

Mar..Q1 0 nfa 20.09 nn/faa :..~.:~
Apr-01 .: 0 nfa 13.63

May-01 :: 0 nfa 5.31 n/. ::

Jun-01 a n/a 9.52 nfa ::

Jul-01 a nia 9.70 nla :::

Aug-01 :: 0 nia 1289 nla ;,

iIMeasurement
: 61 - 10

.................................................. . ,..;. . .

::::l::/:(::::(r:fff:%J- ..,..,,==,---:D=S.::;L_-.:;Lo:;'n:,:e:..;S=.h:::a::':.:.'n:'9'=-__,- --I::, 35.0 -r---------------------.
:1 Measurement ,:I-_::-:-:--_:-'A"II..:C,:L;::E:.:C:.:s-;- -i ASI i
~ 61 - 09 :~ # Missed Average Average Z-Value

:.:.:.:.:.:.::::::::.. :.::::.:::.:.:. ·::,:····t-_D_u_e_D_a_t_e_s_+-_D_e_la.:.y_D_a-'y_s_+-_D_e_la-'-y..;D_a-'ys_-+ -1
1 700 10.03 -020 :::

2 900 1291 -026 ::: 250

6 16.00 12.30 065 ::, 200

5 1660 13.69 0.45 :::

:1 ;1~ ji~ I~I:::
12 1317 1079 072::: 50

5 14.40 1096 035 ,:

: 3: ~~ '. '.' 1
6
.:.:.°.:: 1..:.:.::.::.:.:..:.:.:..:.:.:.:.::.:.:.:.:.:.:.:.::.:.~.::.:.::.t.:.:.:.::.:~.:.::.l.:::.: ..:.::.::..:!.i.! '.' . ','.',','.' , , '.','.' '.' ., ',' '.',',','.' '.' '.'" '.' ',"..~~] ·.:.. :···..:::.:·:·:Ei.~]··:':·.

..:.: ; :.:.; ;.:.:..•....••..:....•.................:.: ; ~.~ ....•...•..: : : :.:.;.: :.•.; :......•....•-: : : : ;.:.: :.: ;

50

00
0

~
0 0 0 0 0 ;; 'i 9 0 00 0 0

"- ~ u C 1> Ii i>. ~ ~
,;,.. .. .. .. co "III 0 Z 0 --, u. ::;; ..: ::;: «

40.0

35.0 ..
30.0

25.0

200
, '

15.0 . ,
"

100
n/a :~~
n/a ii

n/a ;:

n/a ;j~
nla :,

n/a :~~

n/a :~~
5.31

952

970 n/a ::'

:·:.·::··:~·;·~;:::I:;:!:::m!~:::1i:H::l1:1i~:i::~i: ...:

.......................~ ' . .

~..........:;~u:.:~~i;.,=;=.::=.S_lIu_~..~e_;...;:::.':=.~v=a::...;=~g~i:::;.yl=.sD_'_re..ct--:cD=.O::~=a::...;n.:;~::;e:;.:::.n_T_'..u_n_ks_z_-v_a_l_ue__'_"~i
~:.~~ ~I ~ :: 3:~:
Nov-OO ': 0 nfa 12.50

0"0-00 :: 0 n/a 2611

Jan-01 :: 0 n/a 4.57

Feb-01 ,: 0 n/a 9.15

Mar·01 :: a n/a 2009

Apr-01 0 nla 13 63

May-01 0 nfa

Jun-01 0 nfa

Jul-01 0 n/a

Aug-01 0 nfa
...... '. ... . .
l··.·~~:~~~~~!l::f:·.:.·.:.·.····ir· :~;~r·······
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Texas

Provisioning. Unbundled Network Elements JUNE) Average Delay Days Due to Lack of Facilities

~SWBTI
I-+-All GLEGs I

3900 nla

nla

2650

750

n/a

n/a

n/a

800

n/a

n/a

n/a ::

nfa .~:

n/a

n/a

n/a!:
n/a

nfa ::

nJa ~~
n/a j~

nfa ~~

40

35

30

25

20

15

10

5

0
0 0
0 q
Q. U.. 0(f)

o
o

~
Z

o
o

""o
i5
iJ
"u..

"

.....:.•.;.;.: ; .

I
,··· --SWST I
-+- All GLEGs I

C?
'":>

<C

/

"

~'"

"

"

0 0

~ i5 <,; i5 0 i5 i5q 0 9
> " .b j;j l5. >.

~ ~ '"0 " .. .. .. :>
Z 0 .., u.. ~ <C ~ <C

\;\.

, .
"

900

800

700

60.0

50.0

400

300

20.0

10.0

00
0 0
0 0
Q. f;..

(f) 0

250

30.0

350

::: 400

nfa :~

nfa '~i

n/a ::

n/a J
n/a ::

-001 ::

-105 :::

nfa !i
nla '::
nla

n/a .~~
::

Z-Yalue

... " .- -........... ..~~

n/a

n/a

n/a

8.00

n/a

n/a

2650

750

SWBT
Average

Delay Days
9.84

3675

1250

2611 n/a t 20.0

457 n/a .::

9.15 nla:1 150

2O.09 n/a ::
:. 10.0

1363 nla :!
5.31 n/a:: 5.0

:~~ :: .Ii 00 ~.--.- - ...~.--._...- ..._ .........._ ....

...... :·:.·.·.·:·:·:·:;:.·.;~.~]l.~i.f..1.~~~.i~~~.1.~i.i1~[..:~f~.;.~~,:j~.~f.~r.:~.!l.f.j.:a.j.::jlll , :..~.._ ~."..' , - ~..' - ~_~.... ~ ~ ~ j i.....;.:.•.•...;.....•.:.:-: : ;.; ;.: ; :.:.;.;.--:.,.:.:.:.;

n/a

n/a

n/a

n/a

Analog Line Port

o n/a

o n/a

o n/a

a n/a

o n/a

o nla

o n/a

o n/a

o
o
o
o

.: ~ r·-·· ..···· ~~~.r

0 n/a

22 8600

0 n/a

3 2633

300

0 n/a

4 100

2 800

0 n/a

0 n/a

2 150

2 15.00

'N~I 56El

Sep-OO ::

Oct-OO

NO\I-OO

Dec-OO

l:I;J::::i'''!:t~l:",::~",::~",::",;:",~~",:::~",:::~",;;",;:Jill··f-"-"-··-··-··~#;:-M~,-s~s-e~d-:A';''''I;;'''-:··'::~::':··TL-:··:::~::,:".::~:-··.::s-"..,.~-"_~-·e_"-r_~~g~e"::D~a~r--1k;:"'F::lb:::e':"'A-::~:-:'""a=-S;=-e--...--z-_-Y-a-Iu-e----f/ 100 0 ..-------..-.-.. -.. -.. -.. -.. -.. -..-----------.

:::::·.:::::::::::::}}::::}/:::::::::::t.--C.D_u_e..;D.;.a_te_s_-+_D:;..:;.el;:;a""y..;D_a"ys_-+_.::D.:.e;:;la""y..:D:.;a"y.:.s_+- -tJ
Sep-OO :: n/a n/a :::

Oct-DO :: n/a n/a '::

Nov-DO i~ nJa n/a .~~
Dec-DO ::

.:

Jan-01 ::

Feb-01 ::
Mar-01 ::

Apr-D1 !!
May-01 ::
Jun-D1 !:
Jul-01 ::

Aug-01 !:
:r·~·i.·i.~:!;;;;Jr:··· ...
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Texas

Broadband DSL - Line Shanng

1-.-All GLEGs I

Average Delay Days Due to lack of Facilities

1.0

09

08

07

06

0.5

04

03

02

0.1

00
0 0 0 0 00

~
0 0 ',!;Q. :> " 1;,

~ 0 a ~ '" ~
(j) Z 0 .., LL

180,-------------------,

Broadband DSL - No Lme Shanng

All GLEGs ASI

# Missed Average Average

Due Dates Delay Days Delay Days

Sep-OO 0 nla n/a

Oct-DO 0 nla

Nov-DO 0 nla

Dec-DO 0 nla

Jan-01 0 n/a

Feb-01 0 n/a

Mar-01 0 n/a

Apr-01 0 nla

May-01 0 n/a

Jun-01 0 n/a

0 nla

0

120

100

80

.. -- - ---SWBT

-+--All GLEGs

g 0 0 0 0 9 9 'i 0 9 09 0

<i > " .: 1;, ;;; a c :;

*'
0 " '" ~ '" ~a z 0 .., LL ::;; -< ::;; ..,

'"
, ....................... ........ .................... ..........:.

60

40

2.0

10 -r-----------------.....
0.9

0.8

07

06

0.5

0.4

0.3

0.2

01

00 +----;--+-+----;--+-+----;--+-+--4_...

.:.:.:.:.;...•.: ; : :.; :.:..,:.....••....:-..: : ;.: :.....•...:•.•....:.;.:.:.;....••.........:..........•...••.; :.:.;.:.•.....:.;.:..................•......; ; : .

o 0 ....._-....._..-.....--<__- __- ....._~...

g
Q.

"(j)

n/a ~~

nfa :::

nfa :~

1630

1374

1150

1091 n/a '::.::
917 nla

868 n/a :'::
7.11 n/a ::

Voice Over Data - No Ltne Sharing

All GLEGs ASI
# Missed Average Average

Due Dales Delay Days Delay Days

Jul-01 Ii 0 n/a

, Aug-01 :: 0 nla

l·-:··~·~:~;>~~;;:lI_Fr::;:;:::···-··.==·:il·~··FI=~-~=~q
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Provisioning .. Unbundled Network Elemems (UNE) Texas

Average Delay Days for SWBT Missed Due Dates

All CLECs SWBT 16.----------------------,

I------SWBT I
_ '" I---+--All CLECs I

0
a a 0 0

~
;; 0 ~

;; 9 ~a 9 'f cg 9
"'- " ~ ~ 5. C:

~'" 0 '" ~
., '" => =>

[j) 0 Z 0 lL :;: <{ :;: -, <{

4

8

6

12

10

14

894 884

748 8.91 -051 ::

1314 852 117::

8 39 8 48 -0 04 ::

1042 8.39 0.85 ::

423 771 -108 ::

450 766 -142::

482 798 -100::

13.63 742 2.42

850 746 040

686 789 -038::

1478 7.77 218 ::

Avg. No Avg. No l-Value

of Days of Days 0 06 i:
47

27

14

23

26

13

20

11

16

20

14

9

24~l

# Missed
Due Dates

Sep-OO ":
Oct-OO ::

Nov-OO:

Dec-OO ::

Jan-Ol :

Feb-Ol :::

Mar-Ol

Apr-Ol

May-Ol +
Jun-Ol i:
Jul-Ol .'.

:: Aug-Ol ::

It··~:;·.E ..i~~;;.~.:1

0
a 0 0 0

~
;; 9 ;; 'i 0 9 ;;0 9 0 0

6.. " :> b .h ;;; ~ <!:
~

0,

'" 0 '" '" '" '" ~ =>
[j) 0 Z 0 -, lL :;: <{ ::;: <{

.........................

5

20

25 .,------------------..,

15

10

...~~

l-Value

~~! f: ::"~ J~:] I
J 01 :', 21 1948 14.66 0.96 ::

F:::Ol :i. 13 685 15.33 -0.91 ::

Mar-Ol ,:' 10 2.90 1533 -129 ::

Apr-Ol 13 7.77 562 063 ':

May-01 ::: 27 7.19 851 -025

Jun-Ol 16 1075 5.18 2.33

21 790 4.92 1.50

., ... :'.'~;:] :..::.. :: :·:···i::·;;J.;:[::::[\:\l.:l,\j\l,:::i::~~:[::::[::::[:l.:[~ji:::::::::l:~::I[,~:[:ll.

Ju'~01 ;.

AU9-Ol::

:>J::1JJ:}::lit?'f: 80 dB Loop - No FIeld 'W~;k' .
:: Measurement r:/----;A~II~C~L";E~C,,;s:-"-'=.!:....-r:..-;:sci;w:iiB;vT;:'-"..----..n
,: 62 - 02 t,: # Missed Avg. No Avg No
'::':::,:,'i:'::::,::'::::::;::::::::{::::: ::. Due Dates of Days of Days

::::?:fffJft:tfi?:r 5.0 dB Loop
Measurement f All CLECs SWBT

:: 62 - 03 f # Missed Avg. No Avg No
::, :::,::,::::::::,:,:::::::,:::,,::::::::::::::::: Due Dates of Days of Days

l-Value
50.0 -y-------------------,
45.0

400

I······SWBT I
1---+--A11 CLECsl

o
o

~
Z

:.: :.; ;.:.:.; ;.:.;.:.:.;.:-: ;.: : : ;.:..;.;-:...•.:.:.:.:.:.: :.: :..-:.:.:.:.;.:.;.;.:.;.;.:.; :.: :.:.:.;.:.:.:..•..:.;.:.;.:.:.:-:.:.; ;- . .....;.:...•..:.:..::
.....;. .

I······SWBT I
---+--All CLEes I

........
........

"

00
a 0 0 0 ;; 9 ;; 1 ~6- :: 0 'Z 9 9

~ c .Q ;;; ~ "3

'" a '" ~ '" '" ...,
[j) z 0 lL ::;: <{ :;: -,

....................................................

50

25.0

200

30.0 .,-------------------,

150

100

Z-Value

BRI Loop
All CLECs SWBT

# MIssed Avg, No Avg. No
Due Dates of Days of Days

279 1585 1174 267):

303 1341 13.13 022 ::

205 1401 952 3.42 ::

117 1210 2017 -1.86 ::

91 9.42 14 13 -139 ::

53 1198 26.36 -1.78

62 7.48 1408 -1.34

56 9.95 1896 -1.23

52 6.69 1387 -112 ::

38 813 10.65 -040 ::

41 8.20 725 025 ::

. Aug-Ol :': 26 712 10.39 -035 ::
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Provisioning - Unbundled Network Elements (UNE) Texas

Average Delay Days for SWBT Missed Due Dates

"

00
0 0 0 0 ;; 0 ;; 0 00 9 0 '2; ;.6. U > C: 1:> ~ i>. ~'" 0 " -"l '" '"(/) 0 Z 0 lL. ::;: <{ ::;:

25.0

200

5.0

450...--------------------,

150

400

"

10.0

50

20.0

30.0

250

300 ..-----------------.,

350

150

10.0

450 -,-------------------,

40.0

00
0 0 0 0

0 ;; C;; 9 ~
;; 9 ;;0 0 0 '2;6. <'; > C: 1:> iii 0. C: :; a.

'" 0 0 " -"l '" ::;: <{
... :> .., :>

(/) Z 0 ~ ::;: .., <{

..•....:.:.........,'.....'.....'.' ...•.•...........•..... ...........................

200

250

350

30.0

15.0

';:"

nJa ~1

nla •

n/a ~:

nJa :'

-063 ::

-118

-076

-141

nla

Z-Value

Z-Value

DS1 Dedicated Transport

Sep-OO 68 10.76 29.11 -219

Oct-OO 56 12.02 16.59 -100 ::

Nov-OO 85 6.68 1185 -197 ::

Dec-OO 91 10.20 13 11 -092 ::

Jan-Ol 98 10.54 2320 -267 ••

Feb-01 65 1314 14.98 -040 .:

Mar-Ol 112 6.69 41.61 -223::

Apr-01 120 863 2429 -176

May-Ol 69 1693 1740 -0.09

Jun-Ol ::, 65 662 19.50 -118

Jul-01 ~;; 38 7.58 9.94 -096

Aug-01 70 701 14.19 -086

,):TF:( ).:,{.':': ISDN SRIPort'

"

.. M t r---A1""""1C""L,-;E"'C::-S---"=.:....;:c:.:..:."'SW+:,S""T-r-----f:.:
~~ easuremen
" 62 - 05 /I Missed Avg No. Avg No. Z-Value

••1"),,,,,';,:,,,,:::::,,,,::,,,,::,:,,,::::.,,,.::::,,,,::::,,,,,:::,,,,:,,:,,,,::::.i::tr-=D:..;u:..;e....;D:..;a:.;t.:.es:,-;_.:.o_fD::.a::.y'-'s_+-_o::..cf..:D:..;a"'y-':s:-lf- -:-t.;
Sep-OO 0 nfa 1174 nfa ::

Oct 00 ... 0 nfa 13.13 nla "

~:;:~~ i ~ ~;: 2~~~
Jan-01 :.: a nla 14.13
Feb-Ol ... 0 nfa 2636

Mar-01 :" 0 nfa 14.08...
Apr-01 :: 0 nla 1896 nfa

~:~:~~ ..: ~ ~;: :~:; ~;:
Jul-Ol .:: 0 nfa 7.25 nla

Aug-Ol :: 0 nfa 10.39 nfa

::1 Measurement ~r All CLECs SWST
J 62 - 07 ::: /I Missed Avg No. Avg No.

::::::::::::::. ::::::::::::: :::::;:::::::::: Due Dates of Days of Days

Sep-OO 1 100 29. 11

Oct-OO : 8 6.63 16 59

Nov-OO :: 3 5.00 11.85

Dec-OO :: 6 300 1311

Jan-D1 0 nfa 23.20

Feb-01 ::: 2 350 14.98

Mar-01 0 nfa 41.61

Apr-01 0 nfa 24.29 nfa:: 100

May-01 0 nfa 17.40 nfa:. 5.0 l~
Jun-01 0 nla 19.50 ~;: :J 0.0"1':.--+._-+-:_~_+_....::,..::~'-+_...:>......- ......__4......_4......_4-...

Jut-O' a nfa 9.94 :: g 8 :is ~ 0 ~ 9 9
. Aug-01 0 n1a 14_19 nfa i= g. i> ~ ~ ~ ~ 10 C. iO ~ ~ ~

:J:·::l ~:~:~:: ~~~;l:t·:::.·:·: :: ..:::: 3?:.:r:::·:::::::::·:·:·::.IEC:::::.:::.:.::: ..~~.~71i::ii:::i:.i:i;:i::I.i::;:ii:;:::!:: ..:.:.:.:.;.:.:.;;.;:_::; ..~.: __.. z 0 ::,,:~: ~:.: ~ : ::.~::::.:.:.::.::.:.::.::.: : ..; .,.. :.:.:.:.:.:.;.;.; :.: :.:.:.;.:..:.:.:.:

I
------SWBT I
-+-All CLECs

..........

;; 9
~

;;

~
9 ;;

1> iii >.
~

a.
'" ..

'"u.. ::;: <{ ::;: <{

g
~o

o

~z

o 0
o 0a. ~

~ 0

2000 -r-------------------,
180.0

1600

140.0

120.0

100.0

800

600

:::~-------
00 -l--+--+=~=*____i~_+___l~_+-....._...:..:.

-0.27 :!

nla:.
-098 ::

18.84 ••

-435 ::

-043 ::

-282

962

Z-Value

ISDN-PRI

Sep-OO 1 14.00 24 20

Oct-OO 72 36.19 925

Nov-OO 24 700 21 57

Dec-DO .:: 3 3.00 17.76

Jan-D1 .:: 45 373 15.20

Feb-01 ::: 47 17153 8095

Mar-01 .:. 0 nla 21.62

Apr-01 0 nfa 7. 44

May-Ol 0 nfa 8 80

Jun-Ol 2 2.50 1024

Jul-01 ::: 0 nla 10.54

Aug-Ol 0 nfa 4.01
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Provisioning· Unbundled Network Elements (UNE)

Auqust l.alH

Texas

Average Delay Days for SWBT Missed Due Dates

All CLECs ASI In Panty
# Missed Avg No Avg. No (Yes = 0)

Due Dates of Days of Days (No = 2)

DSL - No Une Shanng
,', .,',.....' ..... '.. ,', ., ..~~. ,'.

120.-------------------,

100
Sep-OO
Oct-OO .':

::.
Nov-OO

Dec-OO :'

Jan-01

Feb-01 ".

298 8.17 nla 2

342 959 nla 2

255 1038 nla 2

139 1080 nla 2

223 786 2900 2

124 1139 nla 2

;: Mar-Ol i 155 740 nla 2

:: Apr-Ol ::: 115 633 nla 0

May-O1 82 544 1.00 a
:: Jun-01 72 6.14 300 0

Jul-01 . 66 748 1.00 2

it .....;;..~·:~~~~;fii.. .. ..1 ,~;~ ..I.... ::.:·:·;;;C..::·::·:::.:·..:..:.i.i~:!l:l:;il:!:::i~li:: ::::::i::::i:::.: •..

80

6.0

40

20

00
0 0 0 0 0 0 0 0 0 90 <;> 0 0 0 0

"- t> :> u c .6 ~ .:. >. i:.
~

0,

'" 0 '" ~ .. a. .. :> :>
(f) 0 z 0 lL ::;; <i ::;; -, <i

....... ..•.......•.•••••.•...........

DSL - Une Shanng
JMeasurement f:: All CLECs ASI
::I 62·10 r # Missed Avg No Avg. No
):::::;,,::,::::::::,::::,:::,::,},j::::,::::: Due Dates of Days of Days

,',', ,'. ,', ::~. .

Z-Value
300.--------------------,
250

~
" .

~. . ' , ",

, . .
.. . ... ... ........,

Sep-OO :: 8 7.25 25.53 -2.05 ::

Oct-oot 11 1209 17.32 -081:: 20.0

Nov.OO':: 25 1044 17.36 -141 ::

Dec-OO :.' 61 923 17.68 -345:: 150

Jan-01 .:. 96 1454 21 17 -303

Feb-Ol .:: 82 2099 2255 -053:: 10.0
Mar-01 :. 44 17.32 2132 -103

:::
Apr·01 .:: 47 1294 706 226
May-Ol :: 61 970 414 596:: 5.0

Jun-Ot 27 1267 621 1 78 ::
Jul-01 31 823 413 378 ~ 00 o-l--+--ol----;o----;--+--+--+--+---io,..--I-~o

1.'1:::.=.:;·1;~·~M=::iuT~goi-~ia~{I.~ ':.:.::: :.::. :s.~:J.. . ,.·~·:::::l···········.···:·:·: i::·::Ii::=~:::::;::::i::¥.}::iit! .., ,.~ ,! ~,., ~ ~., ~ ~ ~.,.,.,.,.,! ~..,, : ,., : ' .
Analog Trunk Port

...................... '::'

50.0 y-----------------...,
Z·Value 450

I.'

o
j;,..
lL

.·z·;·;-:·;·;·z·;·;·;·;·z·;·.·.·.;·; .;.:••••.•..;.:.;.:.;.;.;.:;.;.;.;.;.; •./ •.:.;.:-;•.•....•..•:.;.;.;.;.;.:.;.;.;.;••••.;•.. ;.;.;.:.;.: ;.:.;.;.;..•••.;•.•:.;••••••.••••..

'.- .- ..

o
o

!
g
:>
oz

I.'..

50 a
45.0

40.0

350

300

250

200

150

100

5.0

00
0 0
0 0

"- i.. 0(f)

i@ttIWH1Mwr······.. S~bi~nd;~~ 'Di~ii~i 'Direct C~;;;bi~~ti~~ ;:;~~k~""" 'T
iii Measurement ::~ All CLECs SWBT
':I 62 - 12 ~: # Missed Avg No. Avg. No. Z-Value
::';;:;': :,::,,:,?:::,}::::::::~:,::,:{ Due Dates of Days of Days

Sep-OO : 0 nla 9.11 nJa ::

Oct-OO '. 0 n/a 16.35 n/a ::

Nov-OD r 0 nJa 43 43 nJa ~~
Dec-OO :: 0 n/a 1255 nJa ::.:
Jan-OJ 0 n/a 13. 03 n/a ::

Feb-Ol 0 nJa to 68 n/a ::

Mar-01 0 n/a 1258 n/a i.
Apr-01 .:: a n/a 11 25 nJa

May-D1 :: 0 n/a 1333 nJa ::

Jun·01 0 n/a 5.99 nJa ~:

,. Jul-O1 :: 0 hla 10 17 nnllaa .:.::.:
" Aug-D1 .: 0 nla 1047
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PlRfOHAlANClAllASURfAffNT TRACKING
Frovl51onmg • unDunOleo ....etworK t:lemem:l IU....t:}

AugUSIZOOl

'exas

Average Delay Days for SWBT Missed Due Dates

40.0,..--------------------,

Z·Value
350

30.0
"

250

20.0

150

100

:~' .-, ,
, .', .

5.0

00
0 0 0 0 a q0 0 0 0 0
6- i :> .; C:: .a roQJ 0 QJ ltl QJ
(fj 0 z 0 -, u. ::;;

q 0 0 9a. >. C:: "3ltl ~
<{ ::;; -, -,

o
0,
~

<{

50 °

/
00

0 0 0 0 0 a a 9 0 a ;;0 '? 0 0 '?6- t5 :> .; c .a ~ a. >. c "3 0,
QJ 0 QJ .!!l QJ ltl ~ ~
(f) 0 Z 0 lJ.. ::;; <{ ::;: -,

<{

250.0,..-------------------,

200.0

1500

100.0

.;:

~;: ill

Z-Value

Sep·OO ::

Oct-OO :::

Dark Fiber
All CLECs SWBT

# MIssed Avg No. Avg. No.
Due Dales of Days of Days

o n/a n/a

26 8642 n/a

Nov·OO .:: 24 8.50 n/a nla m
Dec·OO ': 15 3647 2650 085 ';;

Jan·01 ::: 2 3350 1450 2.09 m
Feb·Ol 2 21050 2833 8.72 :::
Mar·Ol :;. 5 5 60 n/a n/a :::

Apr·Ol ::: 6 1667 n/a n/a ,::

May·Ol .:: 20 12.45 950 0.75 ~:!
Jun.ol .:: 18 3.83 4.00 -0.16 'j
Jul·Ol ':: 24 838 n/a nla :::

lIL::;;:·.·F.;:.7~~~,III[··· .. ···.:..·.··.;;;.[.·.:·:·:·.·.·:·:·:;;;·~r···:· ..·:·:·:·.·::~I~.~:I:;:::i~!~!;!:!:~!~;ii!~i~:;II! .

I- -.. _. SWBT I
I--+- All GLEGs I

!irt::~~~J~~;~;::jl!' ....# MiSS:~ GLE~::n~~og Li~':~~: z.value· .. ·I~··· ~:~ ,----------------------,
:i:;;;;;;;}:;f};;;;;~::;~~t:; Due Date~ of Day

1
s

50
of Day; 11 .0.81 :'. 1600

~:~~:'. 1~ ::~ :::~ :~~~ j:: :;~~
Dec-OO :: 4 425 12.55 -1.14 il: 100.0

Jan.ol ;: 0 nla 13.03 3
n
.99

/a
..::..:!..:! AFeb-Ql 11 4 8500 1068 80.0

Mar-Ol ;: 1 100 1258 .0.71 ',: 600 j
Apr-Ol i) 9 167 1125 -105 :;; 40.0 ~

May.ol ii 2 182.50 13.33 531 ::: 20.0 , \

Jun-01 :: 10 3.80 599 -_0°.99
70

.'::'.:1'.:1 0.0 - •• - ...... -- " -' .... - - -- - •.l.... ' - - -
Jul-01 ): 1 3.00 10.17 [5 [5 [5 8 a ;; ;; 9 0 ;; 9 9

:.;I.· ·.·.; 2.·:.··.~.···.:~.~.:·.u.·T.g.··~.-.~.~.l.;.:j.l.;~.:· ..·.:·. .~:..·i.··.·.:·.:.:·.··.···<:.·:.·o..:.j :···.···· ···...;·:·~b.!i;!.r.;.l..::::::.:ii.I;.:!;.';i~i.;:; ~ 8' ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
:.;.:.: ':':';':':':':':':':",':';':':' :':':':':':':':':':':':';':'~:':':':':':':'.':':':':".:.:.:.;.:.:.:.:.;.:.;.:.:.:.:.:.:.:.:.:.:.: .:.:.,•..:.:.:.;.:.:.;.:.;.:.:.;.:.;,;.:.;,:.:.:.:,:.:. :':':':':':':'.'.'.':':' :.:.:.:.;'
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Provisioning - Unbundled Network Elements (UNEI

~U9U!.\2t>M

Texas

Average Delay Days for SWBT Missed Due Dates

1--~~BenChmarkl

~IICLEcsl

:':';"-:';':';';';';':':':':':':':';".:.:.;.:.:.;.:.:.:.;.:.:.:.:.; :.:.:.: ;.:.:.:...;.:.; :;....;.....;.:.;.;.;.:.:.;.:.:.:.:.;.;.;...:.:...

o
.6
<ll
U.

:.;.;.:.;.;.:.:.;.;,:.;.::::.::.: ..

~~
70

:;:
:;:

6 0
:~~

:~~ 5 0

~~
40

j~~

I3 0

20

ill
1 0

:: 0 0

~i

n/a n/a

n/a n/a
n/a n/a
n/a n/a
n/a n/a

n/a n/a
n/a nla

Broadband DSL - No Line Sharing
All CLECs ASI In Parity

# Missed Avg No. Avg No (Yes = 0)
Due Dates of Days of Days (No = 2)

Feb-Of 0 n/a
Mar-01 :: 0 n/a
Apr-01 :: 0 n/a

May-01 :: 0 n/a
Jun-01 :: 0 n/a
Jul-01 :: 0 n/a

: Aug-01 Ionia

:1:·.-1~·~~~it~'.I::IF:·:.~::::::.:=.....:=.:?~":.I.::::::. =~n::::::la$1~=..:=n/q.aJ[:·;:::TI:;;::TI;::::7!.;:::Z::;:::TIt.::::::l.:(.:-,.::.. ::.:::.:.:

::' Measurement ::
::I 62 -16:
;~;::::.::::~:~:~{:~:~t:~:~:~:~:~{:~:r\~

16.0 -r---------------------,

14.0

120

100

::: 8.0

j~1
Feb-01 :: 0 n/a 1426 nla ::: 6.0

Mar-01 :: 0 n/a 1328 n/a :::
Apr-01 :: 0 nla 10.65 nla ::: 40

May-D1 :! 0 n/a 1025 n/a ::: 20

Jun·01 :: 0 n/a 8.37 n/a :!:
Jul-01 :! 0 nla 7.91 n/a ::! 00

Aug-01 :: 0 nla 6 59 nla r
,"". . ::;

:r··..:·~·;:-:~i·5~~~·J.l([.:.:·::·_·:·:·:·.:·:·:··~··r···:·.·.·.· .. ·..···.·~;~r·: 1.~..1~.';i!i:i;i:i:::@:(:;:i:i:t:t: .

o
.6
<II
LL

--.

9
0>
::>
«

nm:{nMMnt:{{r····················v~;;;··&;;·D~;~ ..:··N;·Li~;;·Sh~;;·;;~'·.w···,··" ..'·1·····
::1 Measurement f M' All CLECs ASI In Panty .:!.:!.:~ 7.0
J 62 - 18 t # ISSed Avg No. Avg No. (Yes = 0)
\'ii'i ::;:;:::::::::'i::;~:::::)::\ Due Dates of Days of Days (No = 2) f 6.0

:.;

.1. 5.0

40

1

- - - -. - Benchmark I
---All CLECs I

:::
Jul-01 i: 0 nla n/a n/a ::; 0 0

Aug-D1 :: 0 nla nla n/a .. ~j

. ,.,.. ,, ", ,., ,-J
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Provisioning - Unbundled Network Elements tUNE) Texas

Percent SWBT Caused Missed Due Dates> 30 Days

........., :

.........,..............•.•....•...., , .. , :

~. - . -- . - -

e,;
.D

"U.

;;
.a
"u.

q
c..-,

o
o

"~
o
~
o

Z

g 8
~ ~

Z 0

g
1';
o

o
2
<3

o
o
C.
"(fJ

08%

06%

01%

1.2% .--------------------,

0.1%

0.1%

0.0%

01%

0.0%

::~~ Iv
o0% +-~~-+-+_-+_4- .....-+_-+___+-__¥_--!

g
C.
"(fJ

...........:.: .

00% 08% -2.11 ::,

04% 08% -107 '::

02% 0.7% -1.03 [!'
00% 0.7% -1.53 ::,

0.3% 06% -074 [:

o
2

1

o

Mar·01

Apr-Ol

May-01

Jun-01

Jul-Ol

:' Aug-01 "

,. Measurement ~': All CLECs SWBT
63 - 01 { No. of # Missed % Missed % Missed Z-Value:"

"r'"",}""",""'",.",,,,),,,,::,,,,::::,,,,,,:,,,:,,,,,,"",,,"":,',,__O.:..r__d_e_rs_+_'___.30.:....:D__a"'ys"-t-'_3_0__D__a"'ys"-t-' 30.:....:D_a"'y_s+ -Ii 1 0%

!: Sep-oo :' 920 1 01% 09% -246 ":

Oct-DO: 941 0 00% 100/, -308 =::

Nov-OO " 737 1 01% 10% -228 :[:

Dec-DO i. 756 1 0.1% 11% -2.54 i
Jan-Ol 867 2 02% 10% -235 :::

Feb-01 778 0 00% 08% -2.55 :,:
:::

768 0 00% 07% -239

590
545

410

353

321

Sep-OO ,. 2,292 0 00% 00% -0.54 :!:
Oct-DO !, 2,582 2 0.1% 00% 2.89 !::
Nov-DO ': 2,438 0 00% 00% -0.75 i
Dec-DO :. 2,748 1 0.0% 0.0% -029 ".

Jan-01 3.245 4 0.1% 01% 145:::

Feb-Ol 3,146 0 00% 00% -120:::

Mar-01 3,303 0 00% 01% -1.47:::
:;:

Apr-01 3,557 0 0.0% 00% -048",

May-01 4,917 1 00% 00% 0.53 i
Jun-01 4,850 0 00% 00% -055 ;

Jul-01 6,305 0 00% 0.0% -070 :,:

:·1 ··:~·~:'~i:.".;.~;~}J.~r. '.'" .·i;:;;~::r.·:-::::·:·:·:·:::.:::j·.r:.:.· ..:::·.:·.-.:i.gJ::::Ij::!:::j;i*~::~:i::l:;jij:::!:![:!!::i:i:~::~~::iii.

......

........ . .

if';::':~:"':::"'!~"';:~"';~e"':::~..f..;;n"",~"il:~f'.,j:'------A""::-1 =C::-LE=es=--5:..:.0..;:d,;:e..;:L::oo=p.....---::S"'Wc::
e
"'To---r-----·n:r 35% .---------------------..,

::., ,,:::::,::,:~:':~,~,~"',:,,:}[f:;,l---;CN7i:-U-:~.,.f- ..'--::;:.3,:;~;;:i~:.:S;,;::.:~~--;~::-3..,~.,.·.,.~s.,.ae-y:,.-l ~3~j~:e; Z-Value i[ 30%

" Sep-DO ::I-..,;:;=;,;;2:.1-4+-=:.:..:=c::7~-==3.~3:.%+-=:.:..::;0:..:.5.:.%+---5-2-1~: ...

Oct-DO " 212 0 00% 05% -1.03 ::: 2.5%

Nov-DO I, 169 0 00% 2.5% -2.07 ,: 2.0%

Dec-DO :' 185 0 0.0% 1.0% -135 ::,

Jan-01 347 1 03% 10% -1 31 i 1.5%

~: :: : :: :: ~:I'"'
May-01 338 0 0.0% 02% -0.80 ': 0.5% .. \, •
Jun-01 341 0 00% 0.2% -0.76 i t ~'- -' -' -. -. -"-' --- -..,_.-
Jul-01 2DO 0 00% 01% -051:[ 0.0% -!-- -. -.'O"-I-...",.I--.- - - --+--+

ir: -.:i~:~;~!.~~lf·l:r·:·:·.·.·:···.;;:;;:J··········· '.. ::··-:·.·:::I:.:.·.·····:.·:·.:i:g·!. · ::..·.i.:;.~!;;ii:iitiii~~;ifjil::jll ~ ~ _~ ~ - ~ ~ ! ! ~ _~ ~ ! .. . :

'.

25%

I
.. ·.. 'SWeT I
-+-- All CLECs I

;;
.a
"u.

is
~o

.,'

o

'"1;
z

o
o
13o

g
c.
"(fJ

2.0%

35%

40% ,--------------------,

30%

05%

00% -!--I---l--+----+--+--+---'p_--+--+--+

10%

15%

........ ;:.

Z-Value

SRI Loop

Sep-DO :

OCt-DO:

Nov-DO i
Dec-DO ::
Jan-01 :,

Measurement f All CLECs sweT
63 - 04 ll":~--:N.,.O--O-;-f-...,.#"..,,M"'is-se--:d.,...,r-:%::--:M.,.i-SS-ed-,..-i % M.ssed

;:::,;::;,:,:::::,;.;:,:,:;:,:,:::::::::,,:::,::{ C"curts , 30 Days > 30 Days > 30 Days

:,~~ :~ ~:: ~: -:~~::
1,183 24 20% 14% 1.68 f

784 9 11% 34% -3.35 I:.
740 3 04% 21% -315:,'

Feb-01 493 5 10% 29% -2.41

Mar-01 587 2 0.3% 20% -286 ,;

Apr-01 1,018 01 0.1 % 16% -3.84 :!,
May-01 779 00% 1.1% -295",

JL~:~: :: ~ ~~: ~:~ :~~; II·
Aug-01 674 0 0.0% 04% -162 ":

:'tn:?~~:i.~~.I.t.:r· :::-::.. ;~'~~;8 '1 'n ········..:·i:~:~I..········· ;"1~r" .......~~·~~~~::::iii:::::l~:l:i:::::t.
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Provisioning - Unbundled Network Elements (UNE) Texas

Percent SWBT Caused Missed Due Dates> 30 Days

,
"

400%.-------------------,

350%

300%nla ::
nla :;

Z-Value

............ '.. . '... . ::: .
;::t?t::t¥t/}r;::{f- "7::==:--:.::�S:.:D::.N:..B=R~I:..:P.;:.o:::rtr__:::=,;;__r--_-I:"

Measurement rL:;I--;-;--;-_rA-:I~':,:C,::L,::E",Cc;s-r--:::-:-;-;-:--t SWBT
63 - 05 ( No of # Missed % Missed % MIssed

;b:... :...::::;:;f{{:~:~:~::: .;.'. Circuits ;:. 30 Days ;:. 30 Days > 30 Days

:: sep-<x/\ 0 0 nla 2 2%

nla:; 250%Nov-DO

Dec-DO

Jan·01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

'. Aug-01 .

nla ;:

~: II:
nla :;':.

200%

150%

I
······SWBT I
_AIICLECsl

60% ,----------------------,

q
"5.,

:

a
j,

'"l.L

~...,
o
o
~
Z

g
t;
o

o
o
a.
'"(f)

40%

30%

2.0%

~
.- : \ :/: .

'.
-:':"

o0% +----I--+--+--+---+-~-+----4I---....+--I--.....,-'I'

10%

:;:

Z-Value
(. Measurement 1;;:'--;-;--;-_r-A..,I..,I..,C_L_E_C..,s-r-:--:-:-:-_-i SWBT
:. 63 - 06 No of # Missed % Missed % Missed ::.

'f";:",::;:",::::",::;:",::;,,,,::::,,,::;;,,,;::,,,;::~,,,,:',,,;::;,;,;;:;;;l' _-"C-,-If",C.:;Ui-,-tS:..-+_>_3.:.0.:..:;D.:;a"-Y5"--1I->_3.:;0.:..:;D",a"-ys:"-I->-:;30;;..:D,,,a,,,y.:.s+ m:;. 50%

Sep-OO 254 3 1.2% 4 8% -2 42 :t
Oct-OO :: 284 8 28% 24% 0.28 ::'

Nov-DO :: 352 2 0 6% 16% -1 28 ;;:

Dec-OO " 328 7 21% 26% -0.34 :::
'.

Jan-01 467 7 1.5% 5.2% -302

Feb-01 470 4 0.9% 21% -1.47 ::'

Mar-01 592 1 0.2% 2.5% -335 ::,

Apr-01 627 2 03% 1 8% -2.36 ::

May-01 522 6 11% 35% -2.27 i::

Jun-01 495 1 0.2% 10% -1.56 ::

Jul-01 492 2 04% 07% -068 ;:

i!i 1.2~;-I.~~~~I;r:········:.· ;.,.::·i·························~~.:I···· ..· ··;:i;]'::::::::::,:,·:::::·::i·gl::;:::ii::;::::;;:-~.:i:~iili:
DS1 Dedicated T~~~~~rt"'"'''' "'f

Measurement ~~

63 -07 No. at Z·Value ;;, 6.0% r-------------------,
Circuits

50%

4.0%

30%

20%
.'

;;

'"..-,

o
,j,

"l.L
o

'"::>-,

q
'5-,

................. '''}
ISDN -PRI

:' Measurement I' All CLECs swBT
63 - 06 I".I---:'N:-o-.-at:-..,.....:..:#"'M;,',::·s=se,::d7-r-"%:-:"'M""iss-e""d-l % Missed Z.Value :::

ii:':;,;;':;,;;,;;,,;,,;:,;=~:,\ CircUl~25 > 30 DaY5
0

> 30 D~~% > 30 D;~% -200 {

25.0% .--------------------,

200%

150%
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning. Unbundled Network Elements (UNE) Texas

Percent SWBT Caused Missed Due Dates> 30 Days

[
•••••• SWBT I
_AIlCLECs!

<;
.c..
u.

"

g
~
Z

1.8%

16%

14%

12%

1.0%

08%

06%

04%

02%

0.0%
0 80
<i. U.. 0lIJ

-116 j'
-0 44 ~!:
-047 ::

-172 ::
-176 ~:

076 ::.

104 ::

3.65 ~:;

702

527 :::

2 83 ~::
2.99 ~:

2 0.2%

11 09%

22 18%

9 10%

5 07%

5 07%

3 06%

1 0.1%

2 03%

rtm~rl@~~~~j~j@ft~t: Ds~"'~'Li~~"Sh'~~;'~~' ,'.. ~~~

IJ Measurement ii::I------A=II-::CC'"L-::E-::C,;s::.::::......:::.:::..;:::.;::.:.:;~-A:-S:-I,.-....,-----1:;j2.0% ,----------------------,

U 63 - 10 !: No of # Missed % Missed % Missed l-Value

~):};:~:~:~:~;::~:~~:q.~~:}~:::~:~;::~:~:~. Circuits > 30 Days > 30 Days ;> 30 Days

Feb-01

Mar-01

Apr-01

May-Ol

Jun-01

Jul-01

if 12 M.:~J~;];'1:[.: .

....;.;..•.....•:.;.; :.;.; ; :.;.;.;.;.;.;.;.;.: :.; : :.; ;.;.:.:.:.:.: : ; : ;...;.:.; ; ;

~ .....-

............
0 <; <; C? C? <;0 0

~
C!U r': .c ;i; >- " :; 0... .. .. .. :> :>

0 -, u. ::; < ::; .., ..,
<

'----,

...: :.:.;.: ;.;.:.:.:.:.: :.:.;.:.:.:.:-:.;...;.;.:.;.; : :..•;.;.: :.•......•......•.; ;.:.:.;.;-: :.......•.;.........•.....;.; ; ;.:.:.:.:.;..;

'.

...;.:.....;..•.•....;...;.;.:

30%,-----------------------,

2.5%

20%

1.5%

1.0%

05%

1.5%

10%

05%

.. _-....;

0.0%
0 0

~
0

C? q ;;; 15 C? <; C? <;0 t 0
<i. i; U C .0 .. a >0- r':

~
to.. .. .!'l " ..

~ :>
lIJ 0 Z 0 u. ::; < ::;: <

:i: 30% ,....-------------------,

nfa

nfa

n/a :~:
'::

-053

-014

-045

-0.05

l-Value

l-Value

·.....0.....6...%.. :.i.::.:.:;:.i.i.:r.l_i.:·.:.'-.!.!i.:.!:.:i.!.it.:.;!.::.j'.".:.!'.::.:.:'.: ..;.; ;.:.;.; ;.; : ;.; ;.; ;.;.;.: ;.: ; :.:.;.: :.;.;.;.;.; ; .
o 00%

n/a :~

n/a r
n/a i~

nla j:
nfa ;,

.......................................................................................................... ::

All CLECs SWBT

# MIssed % Missed % Missed
> 30 Days > 30 Days > 30 Days

Analog Trunk Port

All CLECs SWBT
# Missed % Missed % Missed

> 30 Days > 30 Days > 30 Days

0 00% 05%

0 00% 0.5%

0 00% 25%

0 nla 10%

0 00% 10%

0 nla 03%

0 nfa 04%

0 nfa 03%

0 nfa 02%

0 nfa 0.2%

0 nla 0.1%

0 nla 04%

o
o

11

2

20

1

o
o
o
o

13

No of
CIrcuits

................................................................................................. ;:...
Sublendlng Digital DIrect Combination Trunks

Sep-DO ;.

Oct-DO ::

Nov-OO i:
Dec-DO

Jan-Ol

Feb-01

Mar-01

Apr-01

May·01

Jun-01

Jul-01

o nla 0.5%

o nla 05%

o 00% 2.5%

o 0.0% 10%

o 0.0% 10%

o 00% 0.3%

o nla 0.4%

o nfa 0.3%

o nla 0.2%

o ~ 02% ~~.;
o 0.0% 0.1% ·0 13 ;;::

. Aug-Ol 6 0 0.0% 0.4% ·015 -

jr>.·2·~~..To~;H .:.: : :. s.;) :' :' ·:.~.·r:·::··.·· ~~~r.·.·:···:·: .. ·.·i ~~.M:l;;(~i1:~::::i:!:j:::!::~!: .
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Provisioning - Unbundled Network Elements (UNE)

August 2001

Texas

Percent SWBT Caused Missed Due Dates> 30 Days

"

10.0% '.

50% ~:.)\
0.0%

0 0 0 0 D D C; C; ~ D D0 0 0 0 C?"- 1'; > " C: j, .. Ci. C '5 in
" 0 " .!!l " ~ " "(JJ 0 Z 0 u. ::;: -<: ::;: .., ...,

-<:

200%

150%

.................:::
t~M:fftft~:~;~;~:~:~:·;.:·:·· DS3 Dedlc~~~'T~'~~;~rt
:)f:"Mf'e"'a"'s"'ur"'e"'m"'e""n":'t"f::f-----~A;-;I;-I C;::;""L;=E;::C':'s-'-----'-"'T=-;S;;.W;;;;B'i'T-'----ii 25.0% ,---------------------,

] 63·13 '. No. of # Missed % Missed % Missed Z-Value:. .
::,::~::#::::,~,::::::;;;::::~:: Circuils

26
> 30 Days

2
> 30 D;~% > 30 Da~a n/a ::

Oct·OO :: 29 34% 00% 042 ::,

Nov.OO:' 17 0 00% 00% 000 r
Dec-OO 115 0 00% 100% -3.40::

Jan·Ol 16 1 6.3% 63% 000 f~i
Feb·Ol 24 0 00% 200% -223 ~~:

Mar·01 2 0 00% 0.0% 0 00 ,~:
:~.

Apr·01 2 0 00% 0.0% 000 .,

May.Ol 1 0 0.0% 0.0% 000 :::

Jun·01 4 0 00% 00% 000 .-

Jul·01 6 0 0 0% 0 0% O. 00 ~::

ir":'~~.~.:,u;~;;!r:·:·:······ 24:1' .:..!.. .~::T. .. :.::..::.: .·:~:rZ:t::::::::::t:::::I~::i:fil·.
Dark Fiber

~~:sWBT 9000%

% Missed % Missed Z·Value
:::

80.00%
> 30 Days > 30 Days

nfa ~~nla n/a 7000%

.................................................................. .. ,........•...........•............•................•.••..•....•.' ' , ; .

11·lr~:~~~~~~::~;:~["!t--::N~0-07f-..-:A#:;-II~~;;=i~:.:~:.:~-;:'-,--;::-:'':'''"-:-l

20.00% \ A .
1:: 4----l_...::V~.-·-···.+~._--\_'~':::'=.-...~.;::::..:,.._:::......:;::::....._ ..............t::----::=....\

a
C:
"..,

a
j,

"u.

8
8

60.00%

4000%

5000%

3000%

36B i::
0.54 ::.

0.69 :~~
·100 ~:.

·167 ii'
000 ::.

1~1
083':'

00%

00%

00%

00%

00%

00%

0.0%

00%

100%

63%

200%

821%

3.1%

200%

17%

34%

00%

24%

0.0%

00%

14%

44%
3

5

; ;.; :..•..•.: :.: : ::

D
C:
"...,

.;.._..:...:.:.:.:..•..;...

o
o

~

o
o
to

o 0.0% 05% ·0.44 :: BO%

1 14% 25% ·062 i:
o 0.0% 10% -OB9 ': 60%
o 00% 1.0% -0.62:t·

1 lB% 0.3% 2.14 :i. 40%

o 00% O~ ~~l

o 0.0% 03% ·0.50 .:.r
20%

1 1.8% 02% 258':

o 0.0% 02% -0'54 'f'
o 0.0% 0.1% -029 ::." 0.0%

~6 10.7% 0.4% 11.06 :: Q.

...~·.r.·..····.·.··.····:·.··.;·.·~.·.·.·.·.··l··.······· ·· ~.·.·~.·.·..~.l.i.:f.;·.:.l.:.i.::.f.ii.:~.;.ir.:i.::.!..~.:.!.!.:.::.::.:i.l.t Jl
r , ••;.:•••:.:•••; •••••••: ' , ••; •••••••; •••••:.;.:.:.;•••••:.:-:.

20

39

74

80

3B

55

34

Bl

57

174

64

56
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